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ABSTRACT

Job satisfaction could simply be defined as how employees feel about their jobs. Thus,
in view of the importance of work-life balance, this study examined its role to influence towards
employee job satisfaction. A sample of 145 respondents is collected from healthcare service
provider in Muar. Based on results, it was found social support and motivation (H2 and H4)
have significant relationship towards job satisfaction. Meanwhile, working environment and
work family conflict (H1 and H3) showed no significant relationship towards employee job
satisfaction. The results of the study verify it is vital for organizations to critically reevaluate
and improvise the policy, process and standard operating procedure that will influence crucially
towards employee job satisfactions. For future research we suggest to add more dimensions of

job satisfaction and to widen the group of the population for more rigorous findings.

Keywords: Work life balance, job satisfaction, working environment, social support, work

family conflict, motivation



	WORK LIFE BALANCE AND JOB SATISFACTIONS
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENT
	ABSTRACT
	CONTENTS
	LIST OF FIGURES
	LIST OF TABLES
	CHAPTER 1 INTRODUCTIONS
	1.1 Research Background
	1.2 Problem Statements
	1.3 Research Objective
	1.4 Research Question
	1.5 Definitions of Terms
	1.6 Significance of The Study
	1.7 Limitations
	1.8 Conclusion

	CHAPTER 2 LITERATURE REVIEW
	2.1 Introductions
	2.2 Job satisfactions
	2.3 Working Environment
	2.4 Social Support
	2.5 Work Family Conflict
	2.6 Motivation
	2.7 Relationship Between Working Environment and Job Satisfaction
	2.8 Relationship between Social Support and Job Satisfaction
	2.9 Relationship Between Work-Family Conflict and Job Satisfaction
	2.10 Relationship Between Motivation and Job Satisfaction
	2.11 Conceptual Framework
	2.12 Conclusion

	CHAPTER 3 RESEARCH METHODOL
	3.1 Introduction
	3. 2 Research Design
	3.3 Population and sampling
	3.4 Measurement of Scale
	3.5 Instrument for Data Collection
	3.6 Analysis of data
	3.7 Conclusion

	CHAPTER 4 FINDINGS AND ANALYSIS
	4.1 Introduction
	4.2 Demographic Analysis
	4.3 Descriptive analysis
	4.4 Reliability Analysis
	4.5 Correlation Analysis
	4.6 Multiple Regression Analysis
	4.7 Hypotheses Testing
	4.8 Conclusion

	CHAPTER 5 CONCLUSION AND RECOMMENDATION
	5.1 Introduction
	5.2 Discussion On Research Objective
	5.3 Limitations of study
	5.4 Recommendations
	5.5 Conclusion

	References
	APPENDICES



