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ABSTRACT

Purpose of this study is to investigate the factors that contribute to the effective 

knowledge sharing behaviors among students from Bachelor of Science Library & Information 

Management (Hons) (IM220/IM224) in UiTM Kedah. The result of this study will improve the 

knowledge sharing especially among students from Bachelor of Science Library & Information 

Management (Hons) (IM220/IM224) in UiTM Kedah. Besides, the result of this study also can 

inform the students about the behaviors such as self-efficacy, reward and reciprocity that 

contribute to the effective knowledge sharing.

Keyword: Knowledge sharing, Knowledge sharing behaviors, Bachelor o f Science Library & 

Information Management (Hons) (IM220/IM224), self-efficacy, reward, reciprocity.

xiii


	A STUDY ON THE FACTORS THAT CONTRIBUTE TO THE EFFECTIVE KNOWLEDGE SHARING BEHAVIOURS AMONG BACHELOR OF SCIENCE LIBRARY & INFORMATION MANAGEMENT (HONS) (IM220/IM224) STUDENTS IN UITM KEDAH
	AUTHENTICATION
	ACKNOWLEDGEMENT
	TABLE OF CONTENT
	LIST OF TABLES
	LIST OF FIGURES
	LIST OF ABBREVIATIONS
	ABSTRACT
	CHAPTER 1 INTRODUCTION
	1.1 INTRODUCTION
	1.2 BACKGROUND OF THE CHOSEN TOPIC
	1.2.1 BACKGROUND OF THE COMPANY
	1.2.2 BACKGROUND OF THE FACULTY OF INFORMATION MANAGEMENT
	1.2.3 BACKGROUND OF THE STUDY

	1.3 PROBLEM STATEMENT
	1.4 RESEARCH QUESTIONS
	1.5 RESEARCH OBJECTIVES
	1.6 SIGNIFICANT OF THE STUDY
	1.7 RATIONAL FOR THE STUDY
	1.8 TERMINOLOGY
	1.8.1 KNOWLEDGE
	1.8.2 KNOWLEDGE MANAGEMENT
	1.8.3 KNOWLEDGE SHARING
	1.8.4 SELF-EFFICACY
	1.8.5 REWARD
	1.8.6 RECIPROCITY

	1.9 SCOPE OF THE STUDY
	1.10 LIMITATION OF THE STUDY
	1.10.1 TIME CONSTRAINTS
	1.10.2 LIMITED RESOURCES
	1.10.3 LACK OF EXPERIENCE
	1.10.4 FINANCIAL CONSTRAINT
	1.10.5 FIRST TIME RESEARCHER

	1.11 CHAPTER SUMMARY

	CHAPTER 2 LITERATURE REVIEW
	2.1 INTRODUCTION
	2.2 KNOWLEDGE
	2.3 KNOWLEDGE MANAGEMENT
	2.4 KNOWLEDGE SHARING
	2.5 KNOWLEDGE SHARING BEHAVIOUR
	2.6 THE IMPORTANT OF KNOWLEDGE SHARING
	2.7 FACTORS THAT CONTRIBUTE TO EFFECTIVE KNOWLEDGE SHARING
	2.7.1 SELF-EFFICACY
	2.7.2 REWARD
	2.7.3 RECIPROCITY

	2.8 CHAPTER SUMMARY

	CHAPTER 3 METHODOLOGY
	3.1 INTRODUCTION
	3.2 RESEARCH MEASUREMENT
	3.3 RESEARCH DESIGN
	3.3.1 PURPOSE OF THE STUDY
	3.3.2 TYPES OF INVESTIGATION
	3.3.3 EXTENT OF RESEARCHER INTERFERENCE
	3.3.4 STUDY SETTING
	3.3.5 UNIT OF ANALYSIS
	3.3.6 TIME HORIZON

	3.4 SAMPLING
	3.4.1 POPULATION
	3.4.2 SAMPLE
	3.4.3 SAMPLING

	3.5 DATA COLLECTION
	3.6 OPERATIONAL DEFINITION OF ALL VARIABLE AND TERMS
	3.6.1 EXPLANATION ON INDEPENDENT VARIABLES
	3.6.1.1 SELF-EFFICACY
	3.6.1.2 REWARD
	3.6.1.3 RECIPROCITY


	3.7 RELIABILITY AND VALIDITY OF INSTRUMENTS
	3.8 DATA ANALYSIS PLANS
	3.8.1 DESCRIPTIVE STATISTIC

	3.9 QUESTIONNAIRE EVALUATION
	3.9.1 DEMOGRAPHIC INFORMATION
	3.9.2 SELF-EFFICACY FACTORS
	3.9.3 REWARD FACTORS
	3.9.4 RECIPROCITY FACTORS

	3.10 QUESTIONNAIRE LAYOUT
	3.11 CHAPTER SUMMARY

	CHAPTER 4 FINDINGS AND ANALYSIS
	4.1 INTRODUCTION
	4.2 RELIABILITY ANALYSIS
	4.3 DESCRIPTIVE STATISTIC
	4.3.1 PART A (DEMOGRAPHIC ANALYSIS)
	4.3.1.1 GENDER
	4.3.1.2 AGE
	4.3.1.3 SEMESTER

	4.3.2 PART B: INDEPENDENTS VARIABLES (SELF-EFFICACY FACTORS)
	4.3.2.1 I AM CAPABLE OF PROVIDING INFORMATION TO OTHER PEOPLE THAT WOULD ASSIST THEM WITH THEIR TASKS
	4.3.2.2 I BELIEVE BY SHARING INFORMATION I AM BEING USEFUL TO OTHER
	4.3.2.3 I BELIEVE MOST STUDENTS CANNOT PROVIDE USEFUL INFORMATION LIKE I DO
	4.3.2.4 I THINK CONFIDENT IS AN IMPORTANT FACTOR WHEN SHARING IDEAS TO OTHER PEOPLE
	4.3.2.5 MOST OF INFORMATION THAT I SHARE WITH OTHER STUDENTS ARE ACCURATE AND RELIABLE
	4.3.2.6 I AM CONFIDENT IN MY ABILITY TO PROVIDE KNOWLEDGE TO OTHER STUDENTS
	4.3.2.7 1 HAS THE EXPERTISE REQUIRED TO SHARE VALUABLE KNOWLEDGE WITH OTHER
	4.3.2.8 MOST OTHER STUDENTS CAN PROVIDE MORE VALUABLE KNOWLEDGE SHARING THAN I CAN

	4.3.3 PART C: INDEPENDENTS VARIABLES (REWARD FACTORS)
	4.3.3.1 I WILL SHARE MY KNOWLEDGE WITH OTHER IF ONLY I AM BENEFITTING FROM IT
	4.3.3.2 I BELIEVE THAT REWARD IS VERY IMPORTANT IN ANY ASPECTS OF LIFE
	4.3.3.3 I THINK STUDENTS WILL SHARE THEIR INFORMATION IF HE/SHE IS REWARDED
	4.3.3.4 I THINK THOSE WHO SUCCESSFUL IN THEIR STUDY ARE THE TYPE OF PEOPLE WHO LIKE TO SHARE KNOWLEDGE WITH OTHER WHEN REWARDED
	4.3.3.5 I BELIEVE THAT WITHOUT REWARD PEOPLE ARE RELUCTANT TO SHARE INFORMATION WITH OTHER
	4.3.3.6 I BELIEVE THAT PEOPLE ARE MORE MOTIVATED TO SHARE KNOWLEDGE WITH OTHER PEOPLE WHEN THEY ARE REWARDED FOR IT
	4.3.3.7 I BELIEVE THAT AN EXCELLENT STUDENT LIKE TO SHARE THEIR KNOWLEDGE WITH FRIENDS WITHOUT REWARD
	4.3.3.8 IN OUR COMMUNITY, PEOPLE TEND TO SHARE IF GIVEN SOMETHING OR REWARDED

	4.3.4 PART D: INDEPENDENTS VARIABLES (RECIPROCITY FACTORS)
	4.3.4.1 I LIKE TO RECEIVE SOMETHING IN RETURN WHEN GIVING SOMETHING TO OTHER
	4.3.4.2 I BELIEVE EVERY GOOD DEEDS SHOULD BE REPAY
	4.3.4.3 WHEN SHARING INFORMATION WITH OTHER I USUALLY EXPECT THEM TO DO THE SAME IN RETURN
	4.3.4.4 WHEN SHARING INFORMATION WITH OTHER STUDENTS, I EXPECT FUTURE HELPS FROM THEM
	4.3.4.5 I ONLY SHARE KNOWLEDGE WITH OTHER WHOM I KNOW ARE CAPABLE OF PROVIDING VALUABLE AND USEFUL FEEDBACK
	4.3.4.6 I FEEL RELUCTANT TO SHARE INFORMATION IF I DO NOT RECEIVE SOMETHING IN RETURN
	4.3.4.7 WHEN SOMEONE SHARES THEIR KNOWLEDGE WITH ME, I WILL DEFINITELY HELP
	4.3.4.8 I FEEL GUILTY IF SOMEONE SHARE KNOWLEDGE WITH ME AND I DO NOT HELP THEM IN RETURN
	4.3.4.9 I THINK EFFECTIVE KNOWLEDGE SHARING OCCUR WHEN PEOPLE ARE WILLING TO GIVE AND TAKE



	CHAPTER 5 RECOMMENDATION AND CONCLUSION
	5.1 INTRODUCTION
	5.2 DISCUSSION ON DESCRIPTIVE ANALYSIS
	5.2.1 TO STUDY WHETHER THE SELF-EFFICACY CONTRIBUTE TO THE EFFECTIVE KNOWLEDGE SHARING BEHAVIOR AMONG STUDENTS
	5.2.2 TO STUDY WHETHER THE REWARD CONTRIBUTE TO THE EFFECTIVE KNOWLEDGE SHARING BEHAVIOR AMONG STUDENTS
	5.2.3 TO STUDY WHETHER THE RECIPROCITY CONTRIBUTE TO THE EFFECTIVE KNOWLEDGE SHARING BEHAVIOR AMONG STUDENTS

	5.3 RECOMMENDATION
	5.4 FUTURE RESEARCH
	5.5 CHAPTER SUMMARY
	5.6 CONCLUSION

	REFERENCES

