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ABSTRACT

The purpose of this study was to describe the relationship between the 

students’ motivation and attitudes and their English Language performance, as 

measured by the UiTM BEL 100 (Preparatory English) English Language 

examination results.

A total of 620 part two students from three UiTM campuses in the Northern 

Region were taken as the subjects for this study. The research tool used was in the 

form of a questionnaire. Two variables used in this study which are motivation and 

attitude were adapted from Gardner and Lambert (1972). A reliability test was 

conducted on the instrument, and the data analysis yielded a reliability value that 

was statistically acceptable. The measurement of student’s performance was based 

on their BEL 100 English examination scores.

A correlational research design was used in this study. Analysis of the 

motivation and achievement data using the descriptive statistics -  mean scores 

revealed that the students were more extrinsically than intrinsically motivated when 

learning English. However, the one-way ANOVA test showed that there is no 

significant difference between motivation and English language performance.

To test the students’ attitudes and their performance, the Spearman Rho 

Rank-Order Correlation Coefficient was used and from the analysis, there is a
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significant correlation between attitude and achievement. The one-way ANOVA was 

also used and the analysis revealed that there is a significant difference between the 

students’ attitude in learning English and their English Language performance.

The descriptive statistic -  mean score was used to find out whether there is 

any difference between the respondents of different gender and their attitude in 

learning English. From the results obtained, gender showed the existence of 

significant differences as related to the English Language performance.

XIV


	MOTIVATION AND ATTITUDE IN LEARNING ENGLISH AMONG UiTM STUDENTS IN THE NORTHERN REGION
	PENGHARGAAN
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES
	ABSTRACT
	CHAPTER ONE BACKGROUND
	1.1 INTRODUCTION
	1.2 STATEMENT OF PROBLEM
	1.3 RESEARCH OBJECTIVES
	1.4 RESEARCH QUESTIONS
	1.5 SIGNIFICANCE OF THE STUDY
	1.6 OPERATIONAL DEFINITIONS
	1.7 LIMITATIONS OF THE STUDY

	CHAPTER TWO LITERATURE REVIEW
	2.1 INTRODUCTION
	2.2 THEORETICAL BACKGROUND
	2.2.1 SECOND LANGUAGE LEARNING THEORIES
	2.2.2 MOTIVATION TOWARD LANGUAGE LEARNING
	2.2.3 ATTITUDES IN LANGUAGE LEARNING
	2.2.4 STUDENTS’ PERSONAL CHARACTERISTICS AND LANGUAGE LEARNING

	2.3 EMPIRICAL RESEARCH
	2.3.1 STUDENTS’ MOTIVATION AND ACHIEVEMENT IN LANGUAGE LEARNING
	2.3.2 STUDENTS’ ATTITUDES AND ACHIEVEMENT IN LANGUAGE LEARNING
	2.3.3 STUDENTS’ PERSONAL CHARACTERISTICS AND PERFORMANCE IN LANGUAGE LEARNING

	2.4 SUMMARY

	CHAPTER THREE RESEARCH METHODOLOGY
	3.1 INTRODUCTION
	3.2 RESEARCH DESIGN
	3.3 CONCEPTUAL FRAMEWORK
	3.4 SAMPLE AND SAMPLING PROCEDURES
	3.5 RESEARCH INSTRUMENT
	3.5.1 PERSONAL CHARACTERISTICS
	3.5.2 STUDENTS’ MOTIVATION AND ATTITUDES QUESTIONNAIRES

	3.6 DATA COLLECTION PROCEDURE
	3.7 DATA ANALYSIS
	3.8 SUMMARY

	CHAPTER FOUR ANALYSIS AND DISCUSSION OF FINDINGS
	4.1 INTRODUCTION
	4.2 ANALYSIS OF STATISTICAL RESULTS AND DISCUSSION OF FINDINGS
	4.2.1 RESEARCH QUESTION 1
	4.2.1.1 THE RESPONDENTS’ CAMPUS VERSUS ENGLISH LANGUAGE PERFORMANCE
	4.2.1.2 THE RESPONDENTS’ PROGRAM VERSUS ENGLISH LANGUAGE PERFORMANCE
	4.2.1.4 THE RESPONDENTS’ GENDER VERSUS ENGLISH LANGUAGE PERFORMANCE

	4.2.2 RESEARCH QUESTION 2
	4.2.2.1 DO THE RESPONDENTS OF DIFFERENT GENDER DIFFER IN THEIR MOTIVATION IN LEARNING ENGLISH?
	4.2.2.1.1 IS THERE ANY SIGNIFICANT DIFFERENCE BETWEEN GENDER AND THE MOTIVATION IN LEARNING ENGLISH?

	4.2.2.2 DO THE RESPONDENTS OF DIFFERENT LEVEL OF ACHIEVEMENT DIFFER IN THEIR MOTIVATION IN LEARNING ENGLISH?

	4.2.3 RESEARCH QUESTION 3
	4.2.3.1 IS THERE A CORRELATION BETWEEN THE RESPONDENTS’ INTRINSIC MOTIVATION AND THEIR ENGLISH LANGUAGE PERFORMANCE?
	4.2.3.2 IS THERE A CORRELATION BETWEEN THE RESPONDENTS’ EXTRINSIC MOTIVATION IN LEARNING ENGLISH AND THEIR ENGLISH LANGUAGE PERFORMANCE?
	4.2.3.3 IS THERE A CORRELATION BETWEEN THE RESPONDENTS’ OVERALL MOTIVATION (INTRINSIC MOTIVATION AND EXTRINSIC MOTIVATION) AND THEIR ENGLISH LANGUAGE PERFORMANCE?

	4.2.4 RESEARCH QUESTION 4
	4.2.5 RESEARCH QUESTION 5

	4.3 SUMMARY OF THE FINDINGS

	CHAPTER FIVE CONCLUSIONS AND RECOMMENDATIONS
	5.1 INTRODUCTION
	5.2 CONCLUSIONS
	5.3 RECOMMENDATIONS
	5.3.1 RECOMMENDATIONS FOR FURTHER STUDIES


	REFERENCES
	APPENDIX A
	APPENDIX B
	APPENDIX C
	APPENDIX D



