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ABSTRACT

Based on the study, in health profession, researcher can see that they are really
faces job burnout especially among the staff nurses. Staff nurse are easily lead to job
burnout since they have a lot of contact with big amount of patients in a day. The
main aim and objective of this study is to identify the relationship between emotional
exhaustion, depersonalization, and personal accomplishment with job burnout. This
study intended to identify the causes that influence the job burnout among staff
nurses in Senawang Indah Medical Centre Sdn Bhd (SALAM). Quantitative approach
and qualitative approach are being used to gain information for this study. The staff
nurse in this hospital as the respondent for this research. It is to learn more about
what that lead they to job burnout since their job scope are very broad. The data
collected for this study was obtained from the Human Resource Manager and nurse
manager. The questionnaire that include in this study for the survey consists of six
guestionnaires which are socio-demographic questionnaire, job burnout, emotional
exhaustion, depersonalization, and personal accomplishment. The research
technique that researcher used to conduct this research is survey research. A survey
is a list of questions aimed at extracting specific data from a staff nurse. Where it
shows the result of personal accomplishment with job burnout among nurses in
Senawang Indah Medical Centre Sdn Bhd (SALAM) have positively influences, which
it is (p<0.05), make it as the highest positively relationships. The findings of the study
showed that job burnout positively influences emotional exhaustion, which it is
(p<0.05). while, the findings of the study showed that the job burnout among nurses
in Senawang Indah Medical Centre Sdn Bhd (SALAM) negatively influences the

working experience, which the significant more than 0.05.



	JOB BURNOUT AMONG NURSES IN SENAWANG INDAH MEDICAL CENTRE SDN BHD (SALAM)
	DECLARATION OF ORIGINAL WORK
	ACKNOWLEDGEMENT
	TABLE OF CONTENT
	LIST OF FIGURES
	LIST OF TABLES
	ABSTRACT
	CHAPTER 1 INTRODUCTION
	1.0 Background of the Study
	1.1 Background Company
	1.2 Problem Statement
	1.3 Research Question
	1.4 Objectives
	1.5 Significance of the Study
	1.6 Scope and Coverage of the Study
	1.7 Research Limitation
	1.8 Definition on Terms

	CHAPTER 2 LITERATURE REVIEW
	2.0 Literature Review
	2.1 Job Burnout
	2.2 Emotional exhaustion
	2.3 Depersonalization
	2.4 Personal accomplishment
	2.5 Theoretical Framework

	CHAPTER 3 METHODOLOGY
	3.0 Introduction
	3.1 Research Design
	3.2 Research Sampling
	3.3 Data Collection
	3.4 Questionnaire
	3.5 Data Analysis Technique

	CHAPTER 4 ANALYSIS AND INTERPRETATION OF DATA
	4.1 Introduction
	4.2 Overview Data Collected
	4.3 Demographic Profile of Respondents
	4.4 Reliability Test
	4.5 Multiple Regression Analysis
	4.6 Hypothesis Table

	CHAPTER 5 CONCLUSION AND RECOMMENDATION
	5.1 Conclusion
	5.1.1 To identify the relationship between emotional exhaustion and job burnout
	5.1.2 To examine the relationship between depersonalization and job burnout
	5.1.3 To understand the relationship between personal accomplishment and job burnout

	5.2 Recommendation
	5.2.1 Future Researchers
	5.2.2 Practical Contribution


	6.0 REFERENCES
	7.0 APPENDIX



