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ABSTRACT 

 

This research and study was conducted to know the Challenges faced by the SMEs in 

exporting at Malaysia. It is also indicating the relationship between the dependent variable 

(challenges in exporting) and independent variable (distribution access, human capital and 

export market attractiveness). This research is quantitative research and the data used for 

the study was collected using distribution of questionnaires. There were 70 respondents 

took part in answering the questionnaires. The data obtained from the questionnaires were 

analyzed by using SPSS software.  

As a summary, after analyzing the data collected, the result showed that only one has 

significance relationship with the dependent variable, which are human capital.  

Keyword: Challenges faced by SMEs in exporting, distribution access, human capital, 

export market attractiveness. 

 

 

 

 

 

 

 

 


	CHALLENGES FACED BY SMALL MEDIUM ENTERPRISES (SMEs) EXPORTERS’ IN MALAYSIA
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENT
	LIST OF FIGURES
	LIST OF TABLES
	LIST OF ABBREVIATIONS
	TABLE OF CONTENT
	ABSTRACT
	CHAPTER 1: INTRODUCTION
	1.0 Introduction
	1.1 Background of Small and Medium Enterprises (SMEs)
	1.2 Challenges Faced By SMEs In Exporting
	1.3 Problem Statement
	1.4 Research Questions
	1.5 Research Objectives
	1.6 Significance of Study
	1.6.1 Significance to the Researcher
	1.6.2 Significance to the SMEs
	1.6.3 Significance to the Newborn SMEs

	1.7 Scope of Study
	1.8 Definition of Terms
	1.8.1 Small and Medium Enterprise (SMEs)
	1.8.2 Distribution Access
	1.8.3 Human Capital
	1.8.4 Export Market Attractiveness


	CHAPTER 2 : LITERATURE REVIEW
	2.0 Introduction
	2.1 Dependent Variable
	2.1.1 Challenges In Exporting

	2.2 Independent Variables
	2.2.1 Distribution Access
	2.2.2 Human Capital
	2.2.3 Export Market Attractiveness
	2.2.4 The Relationship Between Challenges Faced By SMEs In Exporting and Distribution Access
	2.2.5 The Relationship Between Challenges Faced By SMEs In Exporting and Human Capital
	2.2.6 The Relationship Between Challenges Faced By SMEs In Exporting and Export Market Attractiveness

	2.3 Theoretical Framework
	2.4 Research Hypothesis

	CHAPTER 3 : RESEARCH METHODOLOGY
	3.0 Introduction
	3.1 Research Design
	3.2 Sampling Design
	3.2.1 Population
	3.2.2 Sampling Frame
	3.2.3 Sampling Size
	3.2.4 Sampling Technique

	3.3 Data Collection Method
	3.3.1 Primary Data
	3.3.1.1 Questionnaires
	3.3.1.2 Likert Scale
	3.3.1.3 Category Scale

	3.3.2 Secondary Data
	3.3.2.1 Business Journals
	3.3.2.2 Internet Research
	3.3.2.3 Reference Book


	3.4 Plan for Data Analysis
	3.4.1 Descriptive Analysis

	3.5 Reliability Test
	3.6 Regression Analysis

	CHAPTER 4 : RESULT AND ANALYSIS
	4.0 Introduction
	4.1 Demographic Profile Of Respondents
	4.1.1 Frequency Of Respondents By Gender
	4.1.2 Frequency Of Respondents By Ages
	4.1.3 Frequency Of Respondents By Type Of Manufacturing Business
	4.1.4 Frequency Of Respondents By Races
	4.1.5 Frequency Of Respondents By Level Of Educations
	4.1.6 Frequency Of Respondents By Position In The Company

	4.2 Reliability Analysis
	4.3 Descriptive Analysis
	4.3.1 Descriptive Analysis Of Dependent Variable And All Independent
	4.3.2 Desriptive Analysis Of Distribution Access
	4.3.3 Desriptive Analysis Of Human Capital
	4.3.4 Desriptive Analysis Of Export Market Attractiveness

	4.4 Regression Analysis
	4.5 Hyphothesis Testing

	CHAPTER 5 : DISCUSSION AND RECOMMENDATION
	5.0 Introduction
	5.1 Reliability
	5.2 Profile Respondents
	5.3 Discussion
	5.3.1 The Relationship Between Distribution Access and The Challenges Faced By SMEs In Exporting Among Smes In Malaysia
	5.3.2 The Relationship Between Human Capital and The Challenges Faced By SMEs In Exporting Among Smes In Malaysia
	5.3.3 The Relationship Between Export Market Attractiveness and The Challenges Faced By SMEs In Exporting Among Smes In Malaysia.

	5.4 Recommendation
	5.5 Limitation
	5.6 Future Researcher
	5.6.1 Broaden Up The Population
	5.6.2 Add More Variable


	REFERENCES
	APPENDICES



