THE RELATIONSHIP BETWEEN EMOTIONAL
INTELLIGENCE AND EMPLOYEE’S JOB
PERFORMANCE AT LEMBAGA KEMAJUAN
KELANTAN SELATAN (KESEDAR) GUA MUSANG,
KELANTAN: AN EMPIRICAL STUDY

SITI NADIA BINTI MAZALAN

BACHELOR IN OFFICE SYSTEMS MANAGEMENT (HONS.)
UNIVERSITI TEKNOLOGI MARA

2018



ABSTRACT

The purpose of this study is to examine the relationship between emotional intelligence
(EI) which consists four components: self-awareness, self-management, social awareness
and relationship management and job performance among employees in Lembaga
Kemajuan Kelantan Selatan (KESEDAR), Gua Musang Kelantan. A sample of 73
employees from different departments was selected through simple random sampling.
Data was collected through questionnaire survey. SPSS was used to statistical analysis
and Pearson Correlation analysis was performed to determine the relationship between

the independent variable (EI) and dependent variable (job performance).

Overall, the results of this study concluded that there was a statistically significant
relationship between EI and job performance among employees in Lembaga Kemajuan
Kelantan Selatan (KESEDAR), Gua Musang Kelantan. The results also consistent with
the study done by Watkin (2002) who stated that employees with high EI have better job

performance and positive interactions compared to employees with low EI.
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