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ABSTRACT

The purpose of this study is to identify the relationship between authentic
leadership and employee’s job performance in Pejabat Pendidikan Daerah (PPD)
Bachok. The independent variables are self-awareness, balanced processing,
relational transparency, and internalized moral perspective while dependent variable
is employee’s job performance. Besides that, in this research also identify the
significant factor of relationship between authentic leadership towards employee’s job
performance. The questionnaires are divided into several sections and it can be
answered by using five-point Likert Scale item which is 1 = Strongly Disagree, 2 =
Disagree, 3 = Moderate, 4 = Agree, 5 = Strongly Agree. The respondents for this
study were 56 respondents and the researcher get 100 percent of return survey rate.
The collected data is analysed by using Statistical Package for the Social Sciences
(SPSS) for Window version 23. Based on the result from the analysis of data, there is
strong and positive relationship between authentic leadership and employee’s job
performance in Pejabat Pendidikan Daerah (PPD) Bachok and the most significant
variable is self-awareness. Finally, the researcher make conclusion and suggested
several recommendations for organization and future research in order to find a better

result for this study.



TABLE OF CONTENTS

Page

LIST OF TABLES i

LIST OF FIGURES ii

CHAPTER 1

IN RO TN niorsasrmsnimansmnssonsibtins stmmmmmsmmsps o s s e ot 1

5 R T Y 1
Staterment of the PEabLEIT . cmmwmissmssmmsimioerimriatiam mmmmnmsimssmrssssse 3
Research ODbJECtiVES .....cvivervrirereninieiiresesesee e s esse e e s s esaeseenas 5
Research QUESLIONS ......cccviueeiiiieiiniiriririneeeenieenaneesseeseeessseeessvsssssessssessns 5
LGB o s 5 .575.70 £ m v v i 5 38 B e S 01 0 e e 2
............... 5
Significarice of the BHIAY ...cumsomsmeramimmimriantamsrmssmemmes sisss 6
Limitations of the Study ......cc.cecevvviiviiriniiniiniinenrneneennsesesesre e 7
DRt ETny 0 F BITEN s cmmmomnscncmsnerpeont oot i s s s b s s S 8
ONCITEEEIITT, . 9 5467 8.1 s e e o b A i v e e i s BB e
............. 10

CHAPTER 2

LITERATURE REVIEW.......ccoiiiiiiniiiinineneniinisineneseesesssessessessssssesssaensens 11
Definition of Authentic Leadership........ccccocevverveemeninieinenenieninniinieennennas 11
Sl -aWAIENESS . .cuveriieerirerieneriienenieestesre et sae e s sae e e tesssesbesasesresraesnneneen 12
Balanced ProCesSing.......ccveeevuerrrerirrrisreriseerisesineessnessseessesssessssssssessssesseens 13
Relational TranSparenCy .........coecuereveerinssreresiesesiesennesessesesessassensessesenns 14
Ittt MGl Perselinm s samessmmanmrnnn ppgs — 15
Definition of Employee’s Job Performance.........ccocevvvvvrvevenivenienenennnn. 16
The Relationship between Authentic Leadership and Employee’s Job
I T psocmnoscon St o T R SRR G5 eSS W3 16
DN o ray pimrestbmisibismyn oSSR AT G nrvsa s sbHESEEN B b sy ey e pcs
............ 18

CHAPTER 3

WAB THCH ML S ITY oviuinsisass ssonssommmnonmusnnimos s osvie oSt S50 St e s ukns sue s H589% 19
Research Desigh......ccevviiviiriiiniiinieiinineecreesre e creerse e e e sneeneesssenns 19
Sampling Frame ........ccccviviniiineninienineeniensennesessessesssessssssssesasssesssssenns 20
P ODLHLIRI nsosmmmtinsmissminmonsntb i o taom it aaos oyt mne s s 20
Sampling Technique..........coveveeiviiiiinininincieeneere e 21
SPELTIPILES: SETTEY o v s i i 503 DAt ey e SR SN Ry ey e s 21
Unit Of ANALYSIS....ccuiivirririiieiiienineieeieree e ssressssesnessssessessenes 22

Data ColleCtion ProCeUIES........ccuviiviieiriiermererereenesenesenesssesesessssssessssnssessns 24



D TR TIITRBINE oo ik i s s bSO i rhrram iy sewik b SRR kil T P 24

Yalidity ot ISR o nanssroassmsmsmammmemmmrmmmmeb iy, 25
Plan 0f DIRLE ANBIVEIR. v srsisssmmsmmssmapmiomies isassoscus sorsimssnsssporissisuns 26

CHAPTER 4

TR S WS P 29
Survey REBPOUSE RATE. ... ovoeressssmssensromm souss yuspesesss§ 50 scianpisrs ssh i s ey 29
Profile of
TR BT OIRIOINES - e i o 9 4 0 R 5 S R 5.8 5 908 S B 3
0

B ) BB oS e R R e 53
B QUESHIONNAITES .....eveeieeiirrenieenieireeireeseesssessseesseeenesrseerssesesesssssssesssssssans 54
L D ABBIYEIE, covnsomimosemrmsrssaartas somss smmprmmmtysmmro s O Saot Seamvansyssrzne sbbs 61



LIST OF TABLES

Table Page
3.1 Number of Employees for Each Department at Pejabat Pendidikan Daerah (PPD)

BachoK....c.oueiiiiiiii i e 20
3.2 Sample Size of Krejcie and Morgan 1970...........cvvvvviniiniineiniininiieeieinconnnnns 22
33 Diita Coalleofion Protediiie, . wormmsccmcs sranenmmpyes s« et s sesassise |15 e sisse 24
34 PlanTor Dats ANRIYEIE. .owe s snomsnnss s tomnmm i o5 yummenns o3 18 Ewnes sid 5 ) ¥R OESFCROGRS 26
4,] QuestionDAITES FEOUADACK. .. «..orioosmmsie 1o romstbdtsns sb oo biimins s b sbABEAEES & £ s uTaRiEIA 29
4.2 The Percentage and Frequency Of Respondent by Respondent’s Gender............... 30
4.3 The Percentage and Frequency Of Respondent by Respondent’s Age................... 30
4.4 The Percentage and Frequency Of Respondent by Respondent’s Education............. 31
4.5 The Percentage and Frequency Of Respondent by Respondent’s Working

FRPEUBHED. . .. vn v ermmmrsmrmpmmm b S0 e ORFY ST B DA by AT ARA Ty ST 31
4,6 The Percentage and Frequency Of Respondent by Respondent’s Unit.................. 32
4.7 Reliability Statistic for Self-AWareness...........cocvvvuviiiiiiiiiiniiiieiiieeeeneann. 33
48 Reliability Btatistic for Balanced ProcesSINE, . csuswesssssssammswrrs s samisonons sses snnvinss 33
4.9 Reliability Statistic for Relational Transparency............ccocvviiiiiiiiininiiininiennnnn 34
4.10 Reliability Statistic for Internalized Moral Perspective...........cccoovviviiiinininnnnnnns 34
4.11 Reliability Statistic for Employee’s Job Performance..............cccocoeiiiiiiininnnnn. 34
4.12 Rules of Thumb of Correlabion CotlBent. ...ocsremororr mvammnersssrermsmsssssmonsmmes 35
4.13 Pearson Correlation Coefficient for Self-Awareness.............coovvviiiiininininiinn 36
4.14 Pearson Correlation Coefficient for Balanced Processing..................ccevvvivvieenen 36
4.15 Pearson Correlation Coefficient for Relational Transparency.............cooevevvuinnnnn 37
4.16 Pearson Correlation Coefficient for Internalized Moral Perspective...................... 38
4.17 Model Summary Regression for Authentic Leadership...........c..cocovveniiineninnnnen. 38
418 Repremion CoBlTeImE: o v ersnsmpsemssimime ma st s 1o ns s s us stne s 1o s 39



