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ABSTRACT

This research paper was conducted to identify the relationship between job
satisfaction and workplace support a Ramsay Sime Darby Headlthcare, Ara Damansara,
Selangor amongst nurses. The population of this study consists of 180 nurses and the
sample size were 123 nurses. The sample was obtained using the convenience sampling
technique, in which gathering of information from fellows of the population in the
organizations who are conveniently to obtain it. The workplace support was represented
by four elements; perceived organizationa support (POS), supervisor support, co-worker
support and mentoring. The findings indicate that generally most of the respondents have
a high level of job satisfaction and highly satisfied towards their job. The results of
Pearson correlation aso revealed that relationship between the workplace support and job
satisfaction has strong association with job satisfaction. However, the result on
supervisor support has the strongest association on job satisfaction (r=0.839, p=0.000).
Still, efforts should be made to improve the existing workplace support in Private
Healthcare Providers asit can lead to higher job satisfaction and higher productivity level
among the academics staffs. Besides that, the sample of this study was focusing to the
nurses. Meanwhile, front liners clinical staffs and doctors are excluded in this study. For
future study, it is recommended that the researcher should aim for the different group of
professions. Therefore, it could help the researcher to get more diverse and reliable

findings.



Figure2.1
Table 3.1
Table 3.2
Table 3.3
Table3.4
Table4.1
Table 4.2
Table4.3
Table4.4
Table4.5
Table 4.6
Table4.7
Table 4.8

Table4.9
Support

Table4.10
Table4.11

Table4.12

LIST OF TABLES AND FIGURES

Research Framework

Population Number of Nurses

Total Number of Sample Size

Plan of Activities for Data Collection Procedures
Visualizes the Plan of Data Analysis

Rate of Survey Returned

Cronbach’s Alpha Scores of the Overall Study or Pilot Test
The Strengths of Correlation Classification
Respondent’s Gender Profile

Respondent’s Age Profile

Respondent’s Working Experience Profile
Descriptive Statistics for Job Satisfaction
Pearson Correlation Anaysis Module

Correlation between Job Satisfaction and Perceived Organizational

Correlation between Job Satisfaction and Supervisor Support
Correlation between Job Satisfaction and Co-Worker Support

Correlation between Job Satisfaction and Mentoring



T T L E PA GE. .. o e e e e e e e e e e

ACKNOWLEDGEMENT ..ttt et it e et et e e et e e et e e et e e e e e e e et neaaeaen e

TABLE OF CONTEN T S, .. ittt ittt it et e e et e e e e e e e e e e ae e ens

IS O 1 = 0 T

N S I A o P

CHAPTER 1: INTRODUCTION. .. ..ttt e e et e e et et e ee e e e et e e e aen e e ane een e,

0O 111 0o [0 o] o 1P 1

1.1 Background of StUY.........oviiii i e 2

1.2 Problem STatement. .. ....ooou ittt e e 5

1.3 RESEArCH ODJECHIVES. .. ..t et e e e e e e e e e e e e 7

14 RESEArCh QUESTIONS. .. ..v it e e e e e et e e e e e e e e e eas 8

15  LimitationS Of StUAY.......ciniei e e e e e e e e e 9

1.6  Significance of StUAY........ccoiii i e 10

1.6.1 Healthcare INdUSEIY... ... e, 10

1.6.2 Human Resource Department. .. .......oovueiiiiiin i e e e e 11

1.6.3  RESEAICNET ... ettt et e e e e e e 11

1.6.4 Future RESEAIChEr. ... ...iut i 11

1.7  DefiNition Of TOIMIS.....coiiiiiieiieie ettt e e b e sre e en s 12

1.7.1  JOb SAtiSTACtION. .. ... ittt e e e 12

1.7.2  WOrKplace SUPPOIT........coueiierieeiesieste ettt st sne e 12

1.7.3 Perceived Organizational SUPPOIt.........c.ccovie it e 12

1.7.4  SUPEIVISOr SUPPOIT. .. ettt et et et e e e e e e e e e aenea e 13

1.7.5 CO-WOIKEr SUPPOIT. ... ete et e ee e e e e e e e eaeeaeaen e 13

I |V 1< 0 (o] 1o R P 13

1.8  Chapter SUMIMAIY. .. ...ttt e e e e e e e e e e e eaeeaeeaaens 13
CHAPTER 2: LITERATURE REVIEW

P22 0 B [ oo [0 od 1 o] o PO ORI 15

21 ReVIEW Of LItErature. .. ... e e e e e e e e e e e 16

2.1.1 Dependent Variable (Job Satisfaction)...........c.ccoevivviiiiiieiieieinennnn. 16

2.1.2 Independent Variable (Workplace Support)..........ccoovviiiiiiiiiiinnnn, 18

2.1.2.1 Perceived Organizational SUPPOrt..........c.ocovviiiiiriene e 19

2.1.2.2 SUPEIVISOI SUPPOIT. .. vttt e et e e e e e e e e re e e aens 20

2.1.2.3 CO-WOrKer SUPPOI. .. ..t et e e e e e 21



2.2
2.3
24
2.5

P B Y =101 (o [ o PP 23

Relationship between Workplace Support and Job Satisfaction...................... 26
Research Framework. .. ... ..o 30
ReSearCh HYPOTNESES. .. .. e e e e e e e e 31
Chapter SUMMAIY ... ... e e e e e e e e e e e e 32

CHAPTER 3: RESEARCH METHODOLOGY

G300 T 101 oo [0 Tox 1 o o PP 33

31 RESEAICN DBSIGN. ...ttt et e e e e 34

3.2 SamMPliNg Frame. .. ..ot e e e 35

3.3 POPUIALION. . et e e e e e e e e e 35

34 Sampling TECANIQUE. .. ...ttt e e e e e e e e 36

3D SAMPIE SIZE. ettt e 36

3.6 UNit Of ANAlYSIS. .. e e e e e e 37

3.7 DataCollection and Procedures. ............oovuiiiriieiie i ciiieine e venee 30

3.8 INSTIUMENT . .. e e e e e e e e e 38

3.9  Validity of INStrUMENt. .. ..o e e e e e e e 39

310  Plansfor Data ANalYSIS. .. ... cui it e e e e 40

G300 I O o= o] (= T 0 0 4 Y25 43
FINDINGS AND ANALYSIS

O T 1 0110 [F 1 o o A P 44

4.1  Rate of SUrvey REtUIMEd. .. .....cooiii i e e e e 45

4.2  Reliability ANalysSiS. .. ...o.o i e 44

421 AIPhaLEVEL. ... 45

4.2.2 Correlation ClassifiCatioN..........ccouiiiuiie i e e 46

4.3  DemographiC Profile... ... ..o 46

431 GNART ...ttt et e e e e 47

I o T PP 47

4.3.3 WOrKiNg EXPEriENCES. .. ... et iee et et et et e e e e ee e et eeeenaes 47

4.4 DeSCHPUIVE STALISTICS. .. ceu ettt et e e e e e e e e e e e e e 49

4.4.1  JOb SatiStaCtioN... ..o et 49

45  Correlalion ANAlYSIS. ... e 50

4.5.1 Perceived Organizational SUPPOrt.........coviiiiiiiiiiii e e, 50

4.5.2  SUPEIVISON SUPPOIT. .. o eu et ettt e e e e e e e et et e e e eaeeaeeanenas 51

453 CO-WOrKer SUPPOIT. ....oive e e et e e e e e e e e 52

N |V 1= 1 (] oo PR 53



	THE RELATIONSHIP BETWEEN WORKPLACE SUPPORTAND NURSES JOB SATISFACTION AT RAMSAY SIMEDARBY HEALTHCARE, ARA DAMANSARA, MALAYSIA
	ABSTRACT
	ACKNOWLEDGEMENT
	LIST OF TABLES AND FIGURES
	CHAPTER 1 INTRODUCTION
	1.0 Introduction
	1.1 Background of Study
	1.2 Problem Statement
	1.3 Research Objectives
	1.4 Research Question
	1.5 Limitations of Study
	1.6 Significance of Study
	1.7 Definition of Terms
	1.8 Chapter Summary

	CHAPTER 2 LITERATURE REVIEW
	2.0 Introduction
	2.1 REVIEW OF LITERATURE
	2.2 Relationship Between Workplace Support and Job Satisfaction
	2.3 Research Framework
	2.4 Research Hypotheses
	2.5 Chapter Summary

	CHAPTER 3 RESEARCH METHODOLOGY
	3.0 Introduction
	3.1 Research Design
	3.2 Sampling Frame
	3.3 Population
	3.4 Sampling Technique
	3.5 Sample Size
	3.6 Unit of Analysis
	3.7 Data Collection and Procedures
	3.8 Instrument
	3.9 Validity of Instrument
	3.10 Plans for Data Analysis
	3.11 Chapter Summary

	CHAPTER 4 FINDINGS AND DISCUSSION
	4.0 Introduction
	4.1 Rate of Survey Returned
	4.2 Reliability Analysis
	4.3 Demographic Profile
	4.4 Descriptive Statistics
	4.5 Correlations Analysis
	4.6 Summary of Correlation Coefficient for All Variables

	CHAPTER 5 CONCLUSION AND RECOMMENDATIONS
	5.1 Introduction
	5.2 Response Rate
	5.3 Demographic Information of Respondents
	5.4 Conclusion
	5.5 Recommendation
	5.6 Limitations of Study
	5.7 Chapter Summary

	REFERENCES
	QUESTIONNAIRE FORM



