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ABSTRACT

The topic that I choose was (o study the relationship between work family conflict
and job performance among non-academic staffs m the University Teknologt MARA
(UTTM) Jengka. Pahang. The questionnaire was bemg distributed and used as instrument
to collect the data that needed in order to complete this rescarch paper. The data that had
been collected were analyzed via IBM SPSS Statistics 21.0 software. There are 75 staff
from non-academic that are been chosen as the respondent. This research paper
convenience sampling. Based on the Iindings. there is significant relationship between
work family conllict and job performance which is work to family contlict (=.017. n=75)
but it was weak relationship. Mcanwhile, family to work contlict (r—.019, n=75) which
is also significant relationship but have weak relationship. For the cooperative strategy
(r 147, n 75), was not significant relationship and also have negative and weak
relationship. There are some recommendations that can be implementing by Ui'TM
Jengka to improve the job performance of the employees. Other than that, the rescarcher
for tuture rescarch should conduct study at other industry other than education industry to

find the variety of the Iinding m therr rescarch.
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