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Conflicts, characterized by mistrust, suspicion, 
tension and hostility between individuals, groups or 
even nations are inevitable and inherent in human
communication. Forms, causes, duration, outcomes, 
and effects of the conflicts which may not always 
be destructive vary but it is up to the disputants’ 
wisdom to deal with them to achieve amicable 
solutions. This thesis aimed to unveil interpersonal 
conflicts that disrupt interpersonal communication in 
the Malay society. It hoped to unveil the disputants, 
types, motives of conflicts and the way they dealt 
with the arising issues. The inclusion of gender was to 
establish an understanding of the types and degree 
of conflicts between Malay men and women and 
those of the same gender. It would be worthwhile to 
also investigate if interracial conflict was apparent. 
Gender issues in relation to inequality and power 
inequity were also embodied as part of the study. 
As real conflicts are difficult to capture, two sets of 
19 classic and the contemporary Malay films were 
deployed. In order for the two conflict taxanomies 
to be established, Spradley’s illustrated in Kalbfleisch 
(1993) conflict model was consulted as it is important 
to know what types of conflicts emerge when one 
is caught in a difficult situation with another party. 
Some modifications were made to suit the context.
Amartya Sen’s (2001) gender inequality model was 

Similar to other public sector organizations, local 
authorities are facing increasing demand for 
governance and accountability. Hence, it was 
strongly recommended by various parties that 
it is necessary for all local authorities to have an 
effective internal audit function. Internal audit 
provides assistance to an organization in achieving 
its objectives through assessing and improving 
the effectiveness of risk management, control 
and governance processes. The main objective 
of this study is to investigate the influence of the 
internal and external organizational factors on the 
internal audit effectiveness in the Malaysian local 
authorities. Specifically, this study was conducted 
to investigate the influence of the human resource 
and administrative resource factors on the internal 

then applied to examine the gender issues. The results 
include two conflict taxonomies representing the 
two eras revealing both similarities and differences. 
The majority of the conflicts portrayed are of the 
destructive issues and that both the genders do 
contribute to the disputes in the Malay society; the 
highest being between family members and Malay 
men are shown to be the biggest perpetrators of 
conflicts in interpersonal communication in the two
eras. Malay women do face discrimination and 
inequality although they are bold and daring 
enough to make themselves heard and they fight for 
their rights. Interracial conflicts are shown to occur 
merely at work or professional levels involving more 
males than females. There is however a gradual 
move towards constructive conflict
resolutions.
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Market erosion and maladaptive management 
decisions have been the causes for declining 
financial performance of firms at some point of 
the organizational life cycle, which resulted to a 
situation of organizational decline. In this context, 
this research was undertaken to examine the 
causes of corporate decline and the strategies 
that could be employed to turnaround the 
organizations. Exploring the role and utility of 
management accounting practices as effective 
organizational strategies to face the challenges 
of decline is the central focus of the study. A 
research design of a review of the relevant 
literature, followed by a quantitative survey among 
Malaysian companies, which have experienced 
organizational decline and the case study of the 
management accounting practices of Lighting 
Company in Malaysia was adopted to achieve 
the objectives of the study. Based on the review 
of the literature the study concludes that internal 
organizational factors as compared external 
environmental factors are more responsible for 
causing organizational decline. The findings from 

audit effectiveness. Moreover, this study also examines the moderating effects of the external factors 
(coordination with the external auditors and government support) on the internal audit effectiveness. In 
addressing the objectives of the study, the research framework draws on the integration of perspectives 
from two theories namely the resource-based theory and the institutional theory. There were 47 local 
authorities that have established internal audit departments/units when this study was carried out. 
The data collection process involved a mail survey addressed to all internal auditors in the 47 local 
authorities. The results of the study indicate that competency and professionalism have positive and 
significant relationship with the internal audit effectiveness. However, it was found that the quality of 
work performed, auditees’ attitude, top management support and interaction with the audit committee 
did not have significant influence on the internal audit effectiveness. With regards to the effects of the 
moderating variables on the relationships between the internal organizational factors and the internal 
audit effectiveness, results of the study showed that coordination with the external auditors moderated 
the relationships between professionalism, scope of service and the extent to which audit committee 
reviews the internal audit results and the internal audit effectiveness. Furthermore, findings of the study 
demonstrated that government support could moderate the relationships between professionalism, top 
management support and the extent to which the audit committee has reviewed the internal audit 
results and the internal audit effectiveness respectively.

the survey reveal that internal organizational factors 
like poor management and high cost structure are 
the main causes of decline. Inadequate control, 
macroeconomic factor like inflation, product 
competition and high overhead costs were the 
other causes found by the study, which may lead 
organizations to the decline stage. The study 
concludes that improvements in planning, change 
in the top management, strengthening financial 
control and cost cutting and improved marketing 
strategies are some of the management, cutback 
and growth and restructuring strategies for turning 
around a company from the decline stage. Based 
on the case study of the chosen organization, 
the study suggests the utility of management 
accounting practices such as financial planning, 
standard costing, inventory modeling and capital 
investment analysis as corporate turnaround 
strategies.




