DISREGARD DECISION TO INVEST IN
AMANAH SAHAM DIDIK (4SD):
KNOWLEDGE AND RETURNS

LYDIA BINTI NASARUDDIN SIA
2005507054

Submitted in Partial Fulfillment
Of the Requirement for the
Bachelor of Business Administration
(Hons) Marketing

BACHELOR OF BUSINESS ADMINISTRATION
(HONS) MARKETING
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA
MELAKA

MAY 2008



ACKNOWLEDGEMENT

In the name of Allah S.W.T most gracious and merciful. Alhamdulillah, I have finally
completed this research. It is obvious that this research paper could be not accomplished
alone. It is a result of many contributions of individuals who have directly or indirectly

contributed in making this research paper reality.

First and foremost, I would like to express a special gratitude to my first advisor, Mrs.
Aemillyawaty Binti Abas for her endurance and advice in guiding me to complete this
research. Special appreciation also to my second examiner as well as Coordinator of BBA
(Hons) Marketing UiTM, Mr Norazman Bin Harun for his guidance and assistance upon
the completion of this research. I would not be able to complete this research without

their guidance and assistance.

I also would like to express my appreciation to Associate Professor Zaihan Abd Latip for
her assistance and support, Associate Professor Dr Arshad Bin Hashim for his advice plus
Mrs. Rozita Binti Hj Naina, Practical Coordinator UiTM. A special thanks to ASNB
Malacca manager, Mr Shahrom Bin Bajuri for his experience and know-how during my
practical training. Thanks also to Marketing Executive, Mrs. Siti Zuraini Binti Zainal for

the exposure of marketing area and to all colleagues at ASNB Malacca.

An exceptional appreciation to my beloved parents, Mr Nasaruddin Sia Bin Abdullah and

G (o their love and support during this research. Without


JPRIU
Highlight


them, I would not be here today in this world. Not to forget my dear siblings Linda and

Ebby Saiful.

Lastly, a special thanks to my dear friend, Nurhidayah Binti Khalid for her toleration,

support and guidance through the completion of this research. Thank you for always

being there throughout this difficult time.

Thank you, Wassalam.

i



TABLE OF CONTENTS

ACKNOWLEDGEMENT
TABLE OF CONTENTS
LIST OF TABLES

LIST OF FIGURES

LIST OF ABREVIATIONS
ABSTRACT

CHAPTERS
1.0 INTRODUCTION

1.1 Introduction

1.2 Background of Company

1.3 Problem Statement

1.4 Research Questions

1.5 Research Objectives

1.6 Research Hypothesis

1.7 Significant of Study

1.8 Theoretical Framework

1.9 Scope and Limitations of Study
1.10 Definition of Terms

2.0 LITERATURE REVIEW

2.1 Decision Making

2.2 Investment

2.3 Unit Trust

2.4 Bumiputera

2.5 Amanah Saham Didik

2.6 Disregard Decision in Unit Trust
2.7 Knowledge

2.8 Return

3.0 RESEARCH METHODOLOGY

3.1 Introduction
3.2 Population
3.3 Sampling
3.3.1 Sampling Size
3.3.2 Sample Frame
3.3.3 Sampling Techniques
3.4 Data Collection Methods
3.4.1 Primary Data

1it

PAGE

il

vi
vil
viii

10
11
11
12
14
16
16

22
23
24
27
29
31
32
35

39
40
40
41
41
42
43
43



ABSTRACT

The purpose of this research is to identify the disregard decision to invest in ASD. It is in
terms of knowledge and returns. The objectives of this study were to determine the level
of disregard decision of the respondents to invest in ASD and levels of knowledge of the
respondents towards ASD. It also wants to identify factors that influence the most
disregard decision to invest in ASD. Plus, researcher also wants to examine the
relationship between independent variable (knowledge and returns) and dependent
variable (disregard decision to invest in ASD). In this conclusive (descriptive and causal)
study, researcher used stratified sampling (probability sampling) to obtain data. Data can
be obtained via primary and secondary data. For primary data questionnaires design will
be close-ended questions and structured design which used dichotomous questions and
likert scale. Secondary data also are used such as journal, articles, newspaper, annual
report and prospectus. The data can be obtained from ASNB Malacca Branch from
December 2007 until March 2008. The end result obtained from the study is to determine
the disregard decision not to invest in ASD. Researcher wants to identify the factors

either it is because of knowledge or returns or both.
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