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ABSTRACT 

  

  This research is conducted to carry out a study entitled “Factors Contribute to 

Absenteeism: A Case of Manufacturing Company in Malaysia (CTRM Aero Composites Sdn 

Bhd)”.This study was conducted in order to find out the significant relationship between the 

independent variables with the dependent variable. The dependent variable is absenteeism of 

employees in organization. The independent variables in this study are flexible working hour, 

pay and stress. The sample size used for this study is 190. Data was obtained through 

convenience sampling. All data were analyzed and interpreted by using Statistical Package for 

the Social Science (SPSS) software. Thus, Pearson Correlation analysis indicates the strength of 

association of flexible work hour and stress is high while pay is negligible. Apart from that, 

regression analysis shows there is positive and significant relationship between stress and 

absenteeism while negative and significant relationship between flexible working hour and 

absenteeism. Lastly, pay shows no significant relationship with absenteeism.  

 

 

 

 

 

 

 

 


	FACTORS CONTRIBUTE TO ABSENTEEISM:A CASE OF MANUFACTURING COMPANY IN MALAYSIA(CTRM AERO COMPOSITES SDN. BHD.)
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES
	LIST OF ABBREVIATIONS
	ABSTRACT
	Chapter 1 Introduction
	1.0 Background of the Study
	1.1 Background of the Company
	1.2 Problem Statement
	1.3 Research Objectives
	1.4 Research Questions
	1.5 Definition of terms
	1.6 Significance of the Study.
	1.7 Scope of The Study
	1.8 Limitations of the Study

	CHAPTER 2 Literature Review
	2.1 Introduction
	2.2 Absenteeism
	2.3 Stress
	2.4 Flexible Work Hour
	2.5 Pay
	2.6 Theoretical Framework
	2.7 Hypotheses
	2.8 Conclusion

	Chapter 3 Research Methodology
	3.0 Introduction
	3.1 Research Design
	3.2 Population
	3.3 Sample Size & Sampling Design
	3.4 Data collection methods
	3.5 Data Analysis
	3.6 Pilot Test
	3.7 Conclusion

	CHAPTER 4 Findings and Analysis
	4.0 Introduction
	4.1 Descriptive Statistics
	4.2 Reliability Test
	4.3 Pearson Correlation Analysis
	4.4 Regression Analysis

	Chapter 5 Conclusion and Recommendation
	5.0 Conclusion
	5.1 RECOMMENDATIONS

	REFERENCES
	Sources from Book
	Sources from Internet
	APPENDIX



