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ABSTRACT

In every organizational, employees were considered as an important input
into the production of goods and services. They are the greatest assets that can help
companies to grow and succeed and without them no company could function.
However many business managers today are not aware that motivation of their
employees on their business, and it is therefore important they learn and understand
the factors that determine positive motivation in the workplace. Actually, motivation
can influences productivity where supervisors need to understand what motivates
their employees to reach their performance. Base on this reason this research had
been done in order to study the level of satisfaction and motivation factors that can

influence job satisfaction among the employees of Wanija Group.

This research can been identifying as descriptive study, which census had
been used. Here the questionnaires had been focus for gaining information and
feedback regarding to the level and motivation factor that can influence job
satisfaction in this company. Primary data had been used and to analyze the data,
SPSS program had been used where hypothesis testing and descriptive analysis been
using to interpret the data. Hopefully the finding of this research can give some
benefits to the company and also can help this company to make some improvement

in order to increase their employee’s satisfaction.

ix



	MOTIVATION FACTOR THAT INFLUENCE JOBSATISFACTION AMONG THE EMPLOYEES IN WANIJA GROUP
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENT
	TABLE OF CONTENT
	LIST OF TABLES
	LIST OF FIGURE
	ABSTRACT
	CHAPTER 1 INTRODUCTION
	1.1 Background of Wanija Group
	1.2 Problem Statement
	1.3 Research Questions
	1.4 Research Objectives
	1.5 Significant of Research
	1.5.1 Organization
	1.5.2 Researcher
	1.5.3 Employees

	1.6 Theoretical Framework
	1.7 Hypothesis
	1.8 Scope of Study
	1.9 Limitation of The Study
	1.9.1 Respondent
	1.9.2 Information
	1.9.3 Cost

	1.10 Definition of Terms
	1.10.1 Employee's satisfaction
	1.10.2 Motivation
	1.10.3 Job satisfaction
	1.10.4 Turnover
	1.10.5 Resign


	CHAPTER 2 LITERATURE REVIEW
	2.1 Definition of Employee Satisfaction
	2.2 Motivation Defined
	2.3 Employee Motivation
	2.4 Motivation Theories
	2.5 Hertzberg's Theory
	2.6 Factor Influencing Motivation In Hertzberg

	CHAPTER 3 RESEARCH METHODOLOGY
	3.1 Types of Research Design
	3.2 Population
	3.3 Sampling
	3.4 Data Collection
	3.5 Questionnaires Developments
	3.6 Data Analysis
	3.7 Data Interpretation

	CHAPTER 4 ANALYSIS AND FINDINGS
	4.1 Reliability Testing
	4.2 Respondent File
	4.3 Level Of  Satisfaction
	4.4 Working Condition
	4.5 Relationship
	4.6 Rewards
	4.7 Personal Growth
	4.8 Control
	4.9 Relationship between Year of Working and Overall Satisfaction
	4.10 Relationship between Income And Overall Satisfaction
	4.11 Relationship between Working Condition and Overall Satisfaction
	4.12 Relationship between Relationship and Overall Satisfaction
	4.13 Relationship Between Rewards And Overall Satisfaction
	4.14 Relationship between Personal Growth and Overall Satisfaction
	4.15 Relationship Between Control and Overall Satisfaction
	4.16 RELATIONSmp BETWEEN VARIABLES INVOLVES IN TmS STUDY

	CHAPTER 5 CONCLUSION AND RECOMMENDATIONS
	5.1 Conclusion
	5.2 Recommendations

	BIBLIOGRAPHY



