
 

 

 

THE IMPACT OF ORGANIZATIONAL COMMITMENT AND EMPLOYEE 

ENGAGEMENT AMONG EMPLOYEES IN PLAZA PERANGSANG, SHAH ALAM 

 

 

MUNIRAH BINTI IBRAHIM 

2014235668 

 

 

 

BACHELOR OF BUSINESS ADMINSTRATION (HONS) HUMAN RESOURCES 

FACULTY OF BUSINESS MANAGEMENT 

UiTM TEKNOLOGI MARA 

KAMPUS BANDARAYA MELAKA 

 

JANUARY 2017 

 



ii 
 

DECLARATION OF ORIGINAL WORK 

 

BACHELOR OF BUSINESS ADMINISTRATION WITH HONOURS 

(HUMAN RESOURCE MANAGEMENT) 

FACULTY OF BUSINESS MANAGEMENT  

UNIVERSITI TEKNOLOGI MARA, BANDARAYA MELAKA  

 

“DECLARATION OF ORIGINAL WORK” 
 

I, MUNIRAH BINTI IBRAHIM, (I/C Number : 920407-10-5640) 
 
Hereby, declare that: 

 This work has not previously been accepted in substance for any degree, locally 

or overseas, and is not being concurrently submitted for this degree or any 

other degrees. 

 This thesis-paper is the result of my independent work and investigation, except 

where otherwise stated.  

 All verbatim extracts have been distinguished by quotation marks and sources 

of my information have been specifically acknowledged.  

 
Signature: _________________ 

 
Date: _5 JAN_2017_ 

(Munirah binti Ibrahim) 
 
 
 
 
 
 
 
 
 



v 
 

TABLE OF CONTENTS 

 Page 

TITLE PAGE i 

DECLARATION OF ORIGINAL WORK ii 

LETTER OF TRANSMITTAL iii 

ACKNOWLEDGEMENT iv 

TABLE OF CONTENTS v 

LIST OF TABLES viii 

LIST OF FIGURES viii 

ABSTRACT ix 

CHAPTER 1: 

INTRODUCTION 

1.0 Introduction 1 

1.1 Background of Study 1 - 2 

1.2 Problem Statement 2 - 4 

1.3 Research Question 5 

1.4 Research Objective 5 

1.5 Significant of Study 5 - 6 

1.5.1  Researcher 5 

1.5.2  Employer 6 

1.5.3  Training and Development Department 6 

1.5.4  University 6 

1.5.5  Government 6 

1.6 Limitations of Study 7 

1.6.1  The Majority of Gender 7 

1.6.2  Focuses on Public Organization 7 

1.6.3  Limitation of the Races 7 

1.6.4  Limited size of Respondents 7 

1.7 Definition of Terms 8 - 9 

1.7.1  Commitment 8 

1.7.2  Affective 8 

1.7.3  Continuance 8 

1.7.4  Normative 8 

1.7.5  Engagement 9 

1.8 Conclusion  9 



vi 
 

CHAPTER 2: 

LITERATURE REVIEW 

2.0 Introduction 10 

2.1 Employee Engagement 10 - 12 

2.1.1 Employee Engagement and Organizational 

Commitments 

12 - 14 

2.2 Affective Commitment 14 - 16 

2.3 Continuance Commitment 16 - 18 

2.4 Normative Commitment 19 - 20 

2.5 Previous Research of The Variables 21 - 23 

2.6 Theoretical Framework 24 

2.7 Hypotheses 25 

2.8 Conclusion 25 

CHAPTER 3: 

METHODOLOGY 

3.0 Introduction 26 

3.1 Research Design 26 

3.2 Sampling Design 27 - 28 

3.2.1  Population 27 

3.2.2  Sampling Frame 27 

3.3.3  Sampling Size 28 

3.3.4  Sampling Method 28 

3.3 Data Collection Method 28 - 31 

 3.3.1  Primary Data 29 

             Questionnaire 29 

             Likert Scale 29 - 30 

             Category Scale 30 

             Instruments 30 - 31 

3.3.2  Secondary Data 31 

3.4 Data Analysis Method 32 

3.4.1  Frequency Distribution 32 

3.4.2  Descriptive Statistics 32 - 33 

3.4.3  Reliability Statistics 33 

3.4.4  Pearson‟s Correlation 34 

3.4.5  Regression Analysis 35 

3.5 Conclusion 35 



ix 
 

ABSTRACT 

 

The general purpose of this research is to investigate the impacts of organizational 

commitment on employee engagement among employees in the organization.  The 

organizational commitment measured by three elements which are affective commitment, 

normative commitment and continuance commitment.  Individual that have organizational 

commitments are common to recognised their own strength and weaknesses in order to 

identify which duties that they perform at their best.  If the task is perfectly done, this will 

provide satisfaction to the individuals performing it as well as improving their weaknesses on 

certain aspects.  This study uses probability sampling technique specifically of simple 

random sampling.  A survey uses questionnaires and was distributed on a sample of 165 

employees in Plaza Perangsang, Shah Alam Selangor.  In the findings, it shows that the 

employees who have high engagement and organizational commitment will have high levels 

of affective commitment and normative commitment.  On the other organizational 

commitment, high emplooyees‟ engagement can affect employees‟ continuance commitment.  

In this study has made significant contribution to the knowledge of the relationship between 

organizational commitment and employee engagement through examining the impact of 

various measurements. 
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