
 

 

FACTORS THAT LEAD TO HAPPINESS AT THE WORKPLACE AMONG 

ACADEMICIANS:  A CASE OF UITM 

 

 

 

MUNIRA BINTI AMIRULLAH 

2014473294 

 

 

 

BACHELOR OF BUSINESS ADMINISTRATION WITH HONORS 

(HUMAN RESOURCE) 

FACULTY OF BUSINESS MANAGEMENT 

UNIVERSITY TECHNOLOGY MARA 

(MALACCA) CITY CAMPUS 

 

 

 

5TH JANUARY 2017 

 



ii 

DECLARATION OF ORIGINAL WORK 

 

 

BACHELOR OF BUSINESS ADMINISTRATION  
WITH HONORS (HUMAN RESOURCE) 

FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITY TECHNOLOGY MARA 

“DECLARATION OF ORIGINAL WORK” 
 
 

 

I, Munira Binti Amirullah, (I/C Number:  930209-02-5948) 

 

Hereby declare that: 

 This work has not previously been accepted in substance for any degree, locally 

or overseas, and is not being concurrently submitted for this degree or any other 

degrees. 

 

 This project paper is the result of my independent work and investigation, except 

where otherwise stated. 

 

 All verbatism extracts have been distinguished by quotation marks and sources 

of my information have been specifically acknowledged. 

 

 

 

 

 

 

 

Signature: ________________________                Date: ______________________ 

      

 



vi 
 

TABLE OF CONTENTS 

 

ACKNOWLEDGEMENT…………………………………………………………………………v 

LIST OF TABLES………………………………………………………………………………..xi 

LIST OF FIGURES……………………………………………………………………………..xii 

ABSTRACT……………………………………………………………………………………..xiii 

CHAPTER 1:  INTRODUCTION……………………………………………………………… 1 

1.1 BACKGROUND OF STUDY…………………………………………………..1 

1.2 BACKGROUND OF ORGANIZATION……………………………………….4 

1.3 PROBLEM STATEMENT……………………………………………………...5 

1.4 RESEARCH QUESTIONS…………………………………………………….9 

1.5 RESEARCH OBJECTIVES…………………………………………………..10 

1.6 SIGNIFICANCE OF THE STUDY…………………………………………...10 

1.6.1 To Employees………………………………………………………...10 

1.6.2 To Organization………………………………………......................11 

1.6.3 To Researcher………………………………………………………..11 

1.7 SCOPE OF THE STUDY…………………………………………………….12 

1.8 DEFINITION OF TERMS…………………………………………………….12 

1.8.1 Employment Status…………………………………………………..12 

1.8.2 Income………………………………………………………………...12 

1.8.3 Friendship……………………………………………………………..12 

1.8.4 Friendship At The Workplace……………………………………….12 

1.8.5 Work Activities………………………………………………………..13 

1.8.6 Happiness……………………………………………………………..13 

1.9 CONCLUSION………………………………………………………………...13 

 



vii 
 

 

CHAPTER 2:  LITERATURE REVIEW………………………………………………………14 

2.1 INTRODUCTION……………………………………………………………..14 

2.2 HAPPINESS AT THE WORKPLACE……………………………………….14 

2.3 EMPLOYMENT STATUS…………………………………………………….18 

2.4 INCOME……………………………………………………………………….20 

2.5 FRIENDSHIP………………………………………………………………….22 

2.6 WORK ACTIVITIES…………………………………………………………..25 

2.7 THEORETICAL FRAMEWORK……………………………………………..27 

2.8 RESEARCH HYPOTHESIS………………………………………………….28 

2.9 CONCLUSION………………………………………………………………...28 

 

CHAPTER 3:  RESEARCH METHODOLOGY……………………………………………..29 

 3.1 INTRODUCTION……………………………………………………………...29 

 3.2 RESEARCH DESIGN………………………………………………………...29 

 3.3 DATA COLLECTION METHOD……………………………………………..30 

 3.4 SAMPLING FRAME…………………………………………………………..31 

 3.5 POPULATION…………………………………………………………………31 

 3.6 SAMPLING DESIGN………………………………………………………….32 

 3.7 UNIT OF ANALYSIS………………………………………………………….34 

 3.8 QUESTIONNAIRE DESIGN…………………………………………………34 

  3.8.1 Section A:  Respondent’s Demographic     

  Information…………………………………………………………….35 

  3.8.2 Section B:  Respondent’s Response towards Happiness At  

   The Workplace………………………………………………………..35 



xiii 

ABSTRACT 

 

There is the way in order to know the factors that lead to happiness at the workplace 

as it is one of the important determinants to make people happy with their 

environment.  In this study, it is to determine the factor that lead to happiness at the 

workplace among academicians in selected organization.  Through this study, it is 

covered a sample of 70 respondents out of 84 population of academicians from 

Business Management Faculty in Universiti Teknologi Mara Kampus Bandaraya 

Melaka.  The sample that have been selected through convinient technique as the 

primary data was collected by using questionnaires.  The data analysis that have 

been used in this study are Pearson Correlation analysis and also Multiple 

Regression analysis.   

 

From the result in Pearson Correlation analysis, all the independent variables, 

employment status, income, friendship and work activities are significantly related to 

happiness at the workplace.  On the other hand, work activities is the most variable 

that related to happiness at the workplace.  

 

Finally, from the result that have been obtained in regression model, the most 

important independent variable was work activities as it had highest Beta value of 

0.399.  The study have found out that these factors affect happiness at the workplace 

among the academicians in UiTM Kampus Bandaraya Melaka as all the independent 

variables and dependent variable move in the same direction.  Thus, it indicates that 

strong factors that can give big impact towards happiness at the workplace among 

academicians. 

 

 


	FACTORS THAT LEAD TO HAPPINESS AT THE WORKPLACE AMONG ACADEMICIANS: A CASE OF UITM
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	ACKNOWLEDGMENT
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES
	ABSTRACT
	CHAPTER 1: INTRODUCTION
	1.1 BACKGROUND OF STUDY
	1.2 BACKGROUND OF THE ORGANIZATION
	1.3 PROBLEM STATEMENT
	1.4 RESEARCH QUESTIONS
	1.5 RESEARCH OBJECTIVES
	1.6 SIGNIFICANCE OF THE STUDY
	1.7 SCOPE OF THE STUDY
	1.8 DEFINITION OF TERMS
	1.9 CONCLUSION

	CHAPTER 2: LITERATURE REVIEW
	2.1 INTRODUCTION
	2.2 HAPPINESS AT THE WORKPLACE
	2.3 EMPLOYMENT STATUS
	2.4 INCOME
	2.5 FRIENDSHIP
	2.6 WORK ACTIVITIES
	2.7 THEORETICAL FRAMEWORK
	2.8 RESEARCH HYPOTHESES
	2.9 CONCLUSION

	CHAPTER 3: RESEARCH METHODOLOGY
	3.1 INTRODUCTION
	3.2 RESEARCH DESIGN
	3.3 DATA COLLECTION METHOD
	3.4 SAMPLING SIZE
	3.5 POPULATION
	3.6 SAMPLING DESIGN
	3.7 UNIT OF ANALYSIS
	3.8 QUESTIONNAIRE DESIGN
	3.9 RESEARCH INSTRUMENT
	3.10 DATA ANALYSIS PROCEDURE
	3.10.1 Descriptive Analysis
	3.10.2 Reliability Testing
	3.10.3 Pearson Correlation
	3.10.4 Multiple Regression

	3.11 CONCLUSION

	CHAPTER 4: FINDINGS AND DISCUSSIONS
	4.1 INTRODUCTION
	4.2 RELIABILITY ANALYSIS
	4.3 FREQUENCY DISTRIBUTION ANALYSIS ON RESPONDENT’S PROFILE
	4.3.1 Respondent’s Gender
	4.3.2 Respondent’s Range Ages
	4.3.3 Respondent’s Marital Status
	4.3.4 Respondent’s Academic Qualification
	4.3.5 Respondent’s Length of Service
	4.3.6 Respondent’s Grade/Position

	4.4 DESCRIPTIVE ANALYSIS
	4.5 RESPONSE RATE
	4.6 PEARSON CORRELATION ANALYSIS
	4.7 MULTIPLE REGRESSION ANALYSIS

	CHAPTER 5: CONCLUSION AND RECOMMENDATIONS
	5.1 INTRODUCTION
	5.2 CONCLUSION
	5.3 RECOMMENDATIONS
	5.3.1 Recommendation for Organization
	5.3.2 Recommendation for Employees
	5.3.3 Recommendation for Future Research


	REFERENCES
	APPENDICES



