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ABSTRACT

This research was conducted in order to study the effectiveness of interpretation board at
heritage sites in Bandar Hilir, Melaka. The purpose was to examine the relationship
between three factors which were Attraction Power that provide impact to the
effectiveness of interpretation board at Bandar Hilir, Melaka. Assessment on
appropriateness of the design and content of interpretation board in enriching visitors'
experience at site were examined. For this research, 381 tourists who visit heritage sites at
Bandar Hilir, Melaka were chosen as respondents. All data collected through
questionnaire were analyzed systematically by using Statistical Package for Social
Science (SPSS).

vi



ACKNOWLEDGEMENT

First of all, we would like to thank to Allah the Almighty blessing on us because we
manage to finish this thesis successfully in a given time. A dissertation would never be
finished without any support. At this precious moment, we would like to express our
sincere appreciation to our beloved advisor, Mr Hasrul Yushairi bin Johari for his fully
supported, guidance and encouragement through the whole process. Without his help, we
would not have accomplished our research to complete our Bachelor (Hons) in Tourism
Management.

Besides that, we also would like to wish a special thanks to all our lecturers and
colleagues in University of Technology MARA (UiTM) Kampus Bandaraya Melaka for
their time, help, supported and friendship during the process of completing this research
directly or indirectly. Weare so grateful to have them throughout our study life in
Melaka. They will be one of the precious memories and we will always be in my mind.

Last but not least, we would like to express our deepest gratitude goes to our parents,
siblings and other family members for their unquestionable support and faith to us that
have been motivate us to keep going through the many difficult time while completing
this research, without their fully supported and pray, we would have never gotten the
dissertation completed successfully. Alhamdulillah.

vii



TABLE OF CONTENTS

CONFIRMATION BY PANEL OF EXAMINERS

AUTHOR'S DECLARATION

ABSTRACT

ACKNOWLEDGEMENT

TABLE OF CONTENTS

LIST OF TABLES

LIST OF FIGURES

LIST OF ABBREVIATIONINOMENCLATURE

Page

II

iii

vi

vii

Vlll

ix

x

xi

CHAPTER ONE: INTRODUCTION 1

1.1 Introduction 1

1.2 Background of Study 1

1.3 Significance of Study 2

1.4 Operational Definition 2

1.5 Research Scope 3

1.6 Research Objective 3

1.7 Problem Statement 3

1.8 Research Question 4

1.9 Chapter Summary 4

CHAPTER TWO: LITERATURE REVIEW 5

2.1 Introduction 5

2.2 Defmition of Terms 5

2.2.1 Interpretation 5



CHAPTERl

INTRODUCTION

1.1 INTRODUCTION

Interpretation board is one of the important mediums in providing information

and knowledge to the visitors. According to Saipradist (2005), interpretation can be

used to raise public awareness and understanding of heritage value. Moreover,

interpretation can be used as social interaction stimulation as it is important for

children and adult learning (Saipradist, 2005). From the perspective of tourism

players, tourist satisfaction are important to ensure that a consistently received visitor

arrival (Wenjun Li, 2004). At the same time, an effective interpretation could enrich

visitor experience. As stated in Jabatan Perancang Bandar dan Desa Negeri Melaka

(2008), there were few translations from Bahasa Malaysia to English on interpretation

board in town was found incorrect. In addition, there was less translation from

Chinese to Bahasa Malaysia and English and vice versa.

1.2 BACKGROUND OF STUDY

Melaka was then a cosmopolitan port from its early days and colonized by

three foreign powers, for example Portuguese Dutch and British. Each of these

colonials left unique architecture that made the city different from the rest of the

country. Melaka earned 'historical city' status in 1989 (Chow Chui Lin, 2008). Much

of its attractions were at the city center. According to Carol Boon Chui Teo, Noor Rita

Mohd Khan & Faizah Abd Rahim (2013), Melaka was officially listed by United

Nations Educational, Scientific and Cultural Organization (UNESCO) as one of the

1
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