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ABSTRACT

Purpose and Scope of Report

Nowadays, the big five personality traits is essential towards job's satisfaction.

According to Udoudoh (2012), big five personality traits is a key personality factors,
which to find the careers of one's dream that identified asjob satisfaction.
Based on past researches, big five factor model adequate to describe of personality goes
beyond the levels of satisfaction adapted from Judge, (2002) as cited by Paul (2009). In
the organization, job satisfaction is necessary to promote functional employees behaviors
and workforce that is motivated and committed to elevated good presentation becausejob
satisfaction is a vital indicator of how employees feel sense concerning their jobs and a
predictor of work behaviors (Diksha & Shruti, 2012). Furthermore, job satisfaction
additionally can partly arbitrate the connection of personality variables and deviant work
behaviors (Diksha & Shruti, 2012).

Personality traits can be an ilnportant factor and make a difference in job
satisfaction because most of researchers found that there was a relationship between five
personality traits studied and job satisfaction (Zeki M., 2011).

Therefore, this study was carried out to identify the relationship between Big Five

Personality Traits and job satisfaction among support staff in Tech Art Sdn Bhd.
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CHAPTERI

INTRODUCTION

This chapter presents the background of the study, problem of statement,
research's objectives and research's questions, significant of study, limitation of study

and definition of terms.

Background of the study

Nowadays, the big five personality traits is essential towardsjob's satisfaction.
According to Udoudoh (2012), big five personality traits is a key personality factors,
which to filld the careers of Oll€ s dream that identified asjob satisfaction.

Based on the theory that had been done by Goldberg (1990) the dimension in
big five personality traits which are neuroticism, openness to experience,
extraversion, conscientiousness and agreebleness. The different personality can give
impact positively and negatively on the employees job satisfactions. According to
Paola and Antonio (2012) , it stated that job satisfaction is an attitute of individuals
about their job that can be positive or negative depend on their personality.

These five dimensions represent broad personality and these groupings of
characteristics are tend to occur for many peoples, however personality is a

convoluted and varied for every single perSOIl that display behaviors across several of



	THE EFFECT OF BIG FIVE PERSONALITY TRAITS ON JOB SATISFACTION AMONG SUPPORT STAFF IN TECH ART SDN BHD
	ABSTRACT
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES
	CHAPTER 1 INTRODUCTION
	Background of the study
	Statement of Problem
	Research Objective
	Research Questions
	Research Hypothesis
	Significance of Study
	Limitation of Study
	Definition of Terms

	CHAPTER 2 LITERATURE REVIEW
	Definition of Job Satisfaction
	Big Five Personality Traits
	Neuroticism
	Extraversion
	Agreeableness
	Conscientiousness
	Openness to experience

	Big Five Personality Traits and Job Satisfaction

	CHAPTER 3 METHODOLOGY
	Research Design
	Sampling Frame
	Population
	Sampling Techniques
	Sampling Size
	Unit of Analysis
	Data Collection Procedures
	Instrument
	Validity of Instrument
	Data Analysis
	Conclusion

	CHAPTER 4 FINDINGS OF STUDY
	Introduction
	Survey Return Rate
	SECTION A: DEMOGRAPHIC BACKGROUND
	SECTION B: BIG FIVE PERSONALITY TRAITS FACTORS

	Bivariate Analysis

	CHAPTERS CONCLUSION AND RECOMMENDATION
	CONCLUSION
	RECOMMENDATION
	Stress Management Class
	Training Program
	Big Five Personality Traits Awareness Program

	RECOMMENDATION FOR FUTURE RESEARCH

	References
	APPENDIX



