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CHAPTER 1 

INTRODUCTION 

1.0 Introduction 

This research intends to understand the methods of conventional hajj course and 

how courseware concept helps in order to enhance the flexibility and quality of 

the training. This research also wants to identify problems or issues affecting the 

quality of methods in current hajj course. The first chapter will explain about 

background, problem statement, objective, scope, significance of research 

limitation of the research and overview of the research. 

1.1 Background of Study 

Among the rights that Allah has places upon His servants is Hajj. Hajj is one of 

the five pillars of Islam and its obligation comprises a dynamically complex 

mixture of rituals, encampments, journeys and other rights that provide the 
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