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ABSTRACT

This study investigates the e-book selection practices pertaining to patron-driven
acquisition and library’s initiatives planning on providing e-book services toward
return on investment in selected Malaysian academic libraries. This research employs
a concurrent mixed-method through semi structured interviews and a survey. Ten
experienced acquisition librarians informed in this interview. The qualitative data
were transcribed and analysed manually. The common purchasing models of e-book
in Malaysian academic libraries are subscription, packages, pick and choose and one-
time purchase. None of the libraries adopts the patron-driven acquisition model as
being investigated. The  questionnaire used as an instrument in a quantitative
approached to determine librarian perception on common e-book selection practices
(resource sharing, accessibility, support distance education, sustainability, collection
features, cataloguing e-structure and user friendliness) and library initiatives planning
(technical support, personnel and training). The relationship between e-book selection
practices, library initiatives planning and return on investment was further examined.
Using stratified sampling, questionnaires were distributed to 150 librarians who are
handling e-book in either acquisition, automation or reference department. The
statistical analyses include descriptive statistics, independent-samples t-test, the one-
way analysis of variance (ANOVA), Pearson’s coefficient of correlation and Simple
Regression analysis. The various analyses were undertaken using SPSS. The findings
indicate that the collection feature of e-book selection practices is perceived by the
librarians involved in the study as being relatively the most dominant dimension. This
is followed by rechnical support, a dimension of library initiative planning. Fourteen
dimensions (of e-book selection practices, library initiative planning and return on
investment) are perceived to be important. The accessibility and training are
perceived to be moderately important. Six dimensions of e-book selection practices
(accessibility, support distance education, sustainability, collection features,
cataloguing e-structure and user friendliness) are positively correlated in varying
strengths with return on investment. Three dimensions of /ibrary initiatives planning
are positively correlated with return on investment. Female respondents had better
perceptions on resource sharing and support distance education than male
respondents; respondents in the youngest age group (21-29 years) had a poorer
perception on collection features and user friendliness than those from the other two
age groups; perceptions on e-book selection practices are the same regardless of
respondents’ grades, levels of education and lengths of service. Methodologically, the
research illustrates the effective use of the mixed-method approach within the
pragmatic research paradigm. The findings of the study are useful for the top
management of libraries to realise that purchasing e-book would consequently
contribute to the library’s return on investment (librarian’s time saving, cost saving,
job commitment and increase in quality). The insight thus gives a better
understanding of e-book selection practices within the context of Malaysian academic
libraries.



ACKNOWLEDGEMENT

In the name of Allah, the most Merciful, the most Gracious. All praise is due to Allah;
We praise Him, seek His help, and ask for His forgiveness. I am thankful to Allah,
who has given me courage, guidance, love to complete this research.

I would like to express my appreciation for the assistance and support of many
kind people around me and various libraries. This thesis would not have been
possible without the help, the constant support and patience of my principal
supervisor, Prof. Dr. Norliya Ahmad Kassim, for her advice, guidance and
encouragement which has been invaluable on both academic and personal levels, for
which I am extremely grateful.

I am also indebted to all my colleagues in the Faculty of Information
Management for sharing their moral support, comments and encouragement. I also
take this opportunity to sincerely acknowledge Universiti Teknologi MARA
particularly in providing the necessary financial assistance and study leave in the
curve of completing this research. I cherish every moment of this self-development
as a scholar.

My loving thanks go to my family, my beloved husband, Omar Osman who
has shown great understanding and patience towards this work as well as everything
else I do, and my children Zaki, Wafa, Najwa and my daughter in law, Sheena who
are very supportive. Their prayers and moral support have been a boost to my
progress.

I would like to pay high regards to my brothers, sisters, nieces and nephews
who have inspired me to perform better and be successful.
Last but not the least, I would like to remember and thank my mother,
and my late father Hj Abdullah bin Darus. I strongly believe that their prayers
have played important role in my life.



TABLE OF CONTENTS

AUTHOR’S DECLARATION
ABSTRACT
ACKNOWLEDGEMENTS
TABLE OF CONTENTS
LIST OF TABLES

LIST OF FIGURES

LIST OF ABREVIATIONS

CHAPTER ONE: INTRODUCTION
1.0  Background of the Study

1.1 Study Setting

1.2 Problem Statement

1.3  Purpose of the Study

1.4 Research Objectives

1.5 Research Questions

1.6  Hypotheses

1.7 Scope of the Study

1.8  Significance of the Study
1.9  Operational Definition
1.10  Thesis Outline

CHAPTER TWO: LITERATURE REVIEW
2.0 Introduction

2.1  Theories of Selection

2.2  History of e-Book

2.3  Patron-Driven Acquisition (PDA)

2.4  Patron-Driven Acquisition (Business Model)

Page

ii
iii

iv

xii

xiii

17
17
18
18
19
20
22
24

26
27
32
33
35



