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SilverPark is a smart UI/UX
redesign of Perak's public parking
app, transforming a flawed utility
into an accessible civic service.
Built to fix the current Park@Perak
app's 1.9-star rating caused by
confusing payment steps, poor
text readability, and a total lack of
user feedback, SilverPark
introduces a highly Vvisible,
location-aware framework.

Using the Manjung district as a
pilot phase, the app automatically
switches to a maritime theme and
introduces a friendly Al Assistant
Bot. This bot helps drivers easily
find local food, beaches, and
hidden gems. Optimized with a
strict layout grid and
high-contrast  text, SilverPark
reduces user anxiety, bridges the
digital gap for seniors, and
promotes local tourism.
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SILVERPARK: Enhancing State-Wide Parking
Infrastructure through a Location-Aware UI/UX
Framework (The Manjung Maritime Approach)
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ilverpar

Seamless Parking, Smarter Journeys

A smart utility and mobility ecosystem for Perak
(Manjung focused) that goes beyond standard
parking to serve as an all-in-one digital co-pilot for
daily drivers.




