SECOND EDITION

BEYOND LECTURES:

INSIGHTS FROM BUSINESS
DISCIPLINES
REFLECTIONS

TRANSFORMATIONS, AND

THE HUMAN SIDE OF TEACHING)

FACULTY OF BUSINESS AND MANAGEMENT
UiTM CAWANGAN JOHOR



Beyond Lectures: Insights from Business Disciplines

Beyond Lectures:
Insights from Business Discipline-
(Reflections, Transformations, and the Human

Side of Teaching)

Chief Editor
Dr. Azila Jaini

Cawangan Johor

Kampus Segamat

UNIVERSITI
B TEKNOLOGI
@ VARA




Beyond Lectures: Insights from Business Disciplines

Second Edition 2026
© Universiti Teknologi MARA (UiTM) Cawangan Johor Publications
Universiti Teknologi MARA
Cawangan Johor
Malaysia

All rights reserved.

No part of this publication may be reproduced, stored in a retrieval system, or transmitted in any form
or by any means — electronic, photocopying, recording, or otherwise — without prior written permission
from the publisher.

National Library of Malaysia
Cataloguing-in-Publication Data

Beyond Lectures: Insights from Business Disciplines
(Reflections, Transformations, and the Human Side of Teaching)

ISBN: 978-629-7647-09-8

Patron:
Assoc. Prof. Dr. Saunah Zainon
(Rector, UiTM Cawangan Johor)

Advisors:
Dr. Nor Hazila Ismail
(Deputy Rector, Academic Affairs, UiTM Cawangan Johor)

Cik Nurul Haida Johan
(Head, Faculty of Business and Management, UiTM Cawangan Johor)

Chief Editors
Dr. Azila Jaini

Editors
Dr. Nor Azairiah Fatimah Othman, Dr. Juliana Abdul Kadir, Dr. Tan Yan Ling, Dr. Dalila Abu Bakar,
Dr. Zarith Sofia Jasmi, Dr. Suhaidi Elias, Dr. Siti Noradiah Amar, Yuslizawati Mohd Yusoff, Rudza
Hanim Mohamed Anuar, Syaidatul Zarina Mat Din, Nazihah Omar, Tay Bee Hoong, Zanariah Abdul
Rahman, Norhasniza Mohd Hasan Abdullah, Nur Liyana Mohamed Yousop

Published by:

Universiti Teknologi MARA Cawangan Johor
Faculty of Business and Management
Research and Publication Unit,

Jalan Universiti, Off KM12 Jalan Muar,
85000 Segamat, Johor, Malaysia

Tel: (60)079352000

Fax: (60) 079352277

http://johor.uitm.edu.my
Printed in Malaysia




Beyond Lectures: Insights from Business Disciplines

TABLE OF CONTENTS

PREFACE

FOREWORD

CHAPTER 1: Transformative Teaching Pedagogies

1

CHAPTER 2: Technology-Enhanced Education

9

10

11

12

Bringing Technical Analysis into Real Life
among Students

Innovative Teaching Strategies:
Transforming Higher Education in Preparing
Gen-Z for Future Workforce Demands

Gamification in Blended Learning: A
Reflective Case from INV537

Reflection on Transforming Quantitative
Learning through Scenario-Based Group
Case Studies

The Importance of Project-Based Learning
in Understanding Management Theories
Through Real-Life Applications: UiTM Johor
Case Study

Experiential Financial Education through
SULAM: Bridging Financial Theory and
Practice in Community Engagement

TikTokPreneur Lab BMC Model: An
Experiential Digital Entrepreneurship Model
for ENT300 Through Affiliate Marketing
Innovation

Can Marketing Lessons Go Beyond the
Classroom?

From Fundamentals of Marketing to Digital
Strategy: Reflective Lessons for Impactful
Teaching in a Digital Age

Ethical Challenges of Artificial Intelligence in

Higher Education: Balancing Innovation and
Academic Integrity

Integrating Technology and Atrtificial
Intelligence in Teaching Business Students

Educating the Head, Heart and Hand: A
Listening Pedagogy for the Al Era

Nurul Haida Johan, Ruziah A.Latif,
Zaibedah Zaharum, Mardziyana
Mohamad Malom

Yuslizawati Mohd Yusoff,
Khairunnisa Rahman

Nurulashikin Romli, Tan Yan Ling,
Jannah Munirah Mohd Noor

Sharazad Haris, Wan Mohd Farid
Wan Zakaria, Norashikin Ismail

Muruga Chinniah, Nur Adilah Hj
Saud, Mazlina Ismail

Syamsyul Samsudin, Nik Nur
Shafika Mustafa

Jannah Munirah Mohd Noor,
Nurulashikin Romli, Tan Yan Ling

Nur Auni Afifah Abdul Karim, Azila
Jaini, Sharmin Baba

Muhamad Khodri Kholib Jati,
Suzana Hassan, Oswald Timothy
Edward

Norhasniza Mohd Hasan Abdullah,
Tay Bee Hoong, Masitah Omar

Dalila Abu Bakar, Nur Auni Afifah
Abdul Karim, Nor Zubaidah Nor
Albashri, Noor Insyirah Mohsin

Ahmad Syahmi Ahmad Fadzil, Nor
Zubaidah Nor Albashri

1-5

6-8

9-15

16-18

19-22

23-26

27-30

31-34

35-38

39-42

43-46

47-51



Beyond Lectures: Insights from Business Disciplines

13 Does Al Enhance Students’ Thinking?

14 Teaching Economics in the Age of Al

CHAPTER 3: Engaging Learning Challenges

15 Beyond the Theory: Navigating Student
Engagement in Perceived as Dry Subjects

16 Challenges in Teaching Islamic Finance

17 From Confusion to Curiosity: Introducing
Research Methods to Undergraduate
Students

18 Teaching a 'Cold' Subject with a Warm
Heart

19 Emotional Barriers in Teaching Quantitative
Finance: Addressing Numerophobia in
Students

20 Encouraging Student Engagement through
Strategic Learning Challenges

21 Reflections on Basic Econometrics:
Challenges, Strategies and Insights

CHAPTER 4: Practical Finance Readiness

22 Smart Diversification: Teaching Students
How to Build Resilient Portfolios in
Uncertain Markets

23 Empowering Financial Literacy: The Role of
Educators as Mentors and Guides in
Financial Planning

24 Preparing University Students for Financial
Reality: Addressing Investment Scams

25 Teaching ESG and Investment Risk:
Transforming Finance Education for a
Sustainable Future

26 Highlighting the Importance of Financial
Literacy for Generation Z

27 Reflections in Teaching Personal Financial
Planning to Part-time Distance Learners

28 The Role of Interactive and Video-Based

Azila Jaini, Sharmin Baba, Nur
Auni Afifah Abdul Karim

Nur Fatihah Shaari, Mohd Azim
Sardan, Bazri Abu Bakar

Tay Bee Hoong, Masitah Omar,
Norhasniza Mohd Hasan Abdullah

Maizura Md Isa, Nor Hazila Ismail

Nurul Aien Abd Aziz, Aflah Isa, Nik
Nur Shafika Mustafa

Rohanizan Md Lazan, Roha Mohd
Noah, Nurul Aien Abd Aziz, Nor
Hadaliza Abd Rahman

Husnizam Hosin, Yuslizawati Mohd
Yusoff, Mohd Hakimi Harman

Zanariah Abdul Rahman, Syaidatul
Zarina Mat Din, Akmal Aini
Othman, Norashikin Ismail

Tan Yan Ling, Nurulashikin Romli,
Jannah Munirah Mohd Noor

Nik Nur Shafika Mustafa, Che
Khalilah Mahmood, Aflah Isa, Nurul
Aien Abd Aziz

Aflah Isa, Nik Nur Shafika Mustafa,
Nurul Aien Abd Aziz

Ruziah A Latif, Nurul Haida
Johan, Zaibedah Zaharum,
Mardziyana Mohamad Malom

Husnizam Hosin, Mohd Hakimi
Harman, Yuslizawati Mohd Yusoff

Yuslizawati Mohd Yusoff,
Husnizam Hosin, Mohd Hakimi
Harman

Nurul Aien Abd Aziz, Rohanizan
Md Lazan, Roha Mohamed Noah,
Nor Hadaliza Abdul Rahman

Zaibedah Zaharum, Ruziah A.

52-55

56-61

62-67

68-71

72-76

77-80

81-85

86-88

89-93

94-96

97-100

101-104

105-109

110-112

113-117

118-122

ii



Beyond Lectures: Insights from Business Disciplines

Platforms in Supporting Blended Learning in
Malaysia Higher Education

CHAPTER 5: Human-Centred Education

29 Embedding MQF 2024, Outcome-Based
Education and Sustainability in Higher
Education: A Reflective Teaching Case
Study in Investment Analytics

30 Learning by Serving in SULAM Advocacy:
Evidence on Values Formation and
Industry-Ready Skills

31  Marketing the Classroom: Co-Creating
Value, Trust and Engagement in Higher
Education

32 Building a Learning Organization in the
Classroom

33 Role of Educators as Mentors, Guides and
Learning Designers from Academicians'
Perspective in Malaysia.

34 Universal Design for Learning for
Neurodivergent Students: Journey towards
Inclusive Education

CHAPTER 6: Human Side of Teaching

35 The Evolution of Service Marketing

36 Professional Growth as an Economic
Educator

37 The Role of Educators as Mentors and
Guides in Contributing Knowledge to SME
Entrepreneurs

38 Role Boundary Conflict in Academia:
Integrating Boundary Theory and Social
Power Perspectives

39 Post-Covid-19 Educational Practices:
Insights from Teaching and Learning
Experiences at UiTM Johor

40 Are We Ready for Generation Alpha?

Latif, Nurul Haida Johan,
Mardziyana Mohamad Malom

Oswald Timothy Edward,
Basaruddin Shah Basri, Kamal
Fahrulrazy Rahim, Zarith Sofia
Jasmi

Mardziyana Mohamad Malom,
Ruziah A. Latif, Nurul Haida Johan,
Zaibedah Zaharum

Sharmin Baba, Azila Jaini, Nur
Auni Afifah Abdul Karim

Khairunnisa Rahman, Rudza
Hanim Mohamed Anuar, Nazihah
Omar, Yuslizawati Mohd Yusoff

Mazlina Ismail, Nur Adilah Saud,
Muruga Chinniah

Nazihah Omar, Khairunnisa
Rahman, Rudza Hanim Mohamed
Anuar, Ferri Nasrul

Nur Adilah Saud, Mazlina Ismail,
Muruga Chinniah

Siti Noradiah Amar, Nur Fatihah
Shaari, Norfariza Mohd Ali

Shaherah Abdul Malik , Noreen
Noor Abd Aziz, Nurul Aien Abd
Aziz

Zuraidah Sipon, Nur Liyana
Mohamed Yousop, Zuraidah
Ahmad

Rudza Hanim Mohamed Anuar,
Nazihah Omar, Khairunnisa
Rahman

Zanariah Abdul Rahman, Jaslin
Md. Dahlan

123-127

128-133

134-137

138-141

142-145

146-149

150-153

154-157

158-163

164-167

168-170

171-173

iii



Human Side of Teaching Beyond Lectures: Insights from Business Disciplines

POST-COVID19 EDUCATIONAL PRACTICES: INSIGHTS FROM
TEACHING AND LEARNING EXPERIENCES AT UITM JOHOR

Rudza Hanim Mohd Anuar, Nazihah Omar, Khairunnisa Rahman

Introduction

The year 2020 marked an unprecedented moment in modern history as the world confronted
a global health crisis triggered by the emergence of COVID-19, a novel virus believed to have
originated from animals in Wuhan, China. The sudden outbreak resulted in millions of deaths
worldwide, including in Malaysia. In response, the Malaysian government implemented the
Movement Control Order (MCO) as a containment measure to curb community transmission.

Borders were closed, public movement became severely restricted, and schools were shut
down to prevent the virus from spreading among students. The use of face masks became
compulsory, and social distancing was introduced. Despite comprehensive containment
measures, fatalities continued to rise until vaccines were successfully developed
approximately one year after the first documented cases in Wuhan.

COVID-19 not only destabilised global economic, political, and social structures but also
reshaped communication systems and educational practices. The dramatic impact of the
pandemic reflected the reality of a highly interconnected world in which many nations were
unprepared for a crisis of this scale (Zakaria, 2021).

Within the Malaysian education system, the pandemic presented challenges never
encountered. For Universiti Teknologi MARA (UiTM), this period represented its first-ever
disruption of such magnitude. Lecturers and students faced a dual challenge: maintaining
academic continuity amid mobility restrictions while ensuring mental and physical readiness
during prolonged uncertainty.

As the situation worsened, the government mandated the closure of all universities. Strict
access regulations were imposed on lecturers entering campuses, while many students were
stranded in their hometowns with limited learning access.

The educational landscape underwent a rapid and dramatic transformation: teaching and
learning, previously conducted face-to-face, shifted almost overnight into fully online
environments. This sudden shift compelled the acceptance and integration of digital learning,
a change previously recommended but not fully embraced before the pandemic (Yong Zhao
& Watterson, 2021).

Students and lecturers living in rural or remote areas struggled with weak internet connectivity,
inadequate digital devices, and emotional strain due to iliness or the loss of family members.
Some students had to take on part-time jobs to support their families following unemployment
or bereavement caused by the pandemic.

However, through continuous support from UiTM's administration, counselling services, and
collaborative problem-solving between lecturers and students, these challenges were
gradually mitigated. As noted by Galloway (2020), the pandemic catalysed major systemic
changes while creating new opportunities for innovation. UiTM thus entered a new educational
era, transitioning from conventional face-to-face delivery to fully digital learning environments.

The Transition from Physical Classroom-Based Learning to Fully Online Learning
Environments

Technology plays a fundamental role in communication and knowledge dissemination. The
advancement of digital tools has strengthened educational systems by enabling more efficient
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and flexible teaching practices. The COVID-19 pandemic accelerated the adoption of
educational technologies (EdTech) and presented opportunities for integrating more
innovative digital solutions (Kang, 2021).

Before the pandemic, online learning technologies were underutilised by most lecturers and
students, who preferred conventional face-to-face methodology. COVID-19, however, served
as a powerful catalyst, compelling the higher education community to embrace digital learning
platforms fully. Since then, the education sector has undergone a transformation into the
online and digital era, and it has not reverted to traditional methods.

During the pandemic, UiTM staff and students adopted various online platforms such as
Microsoft Teams, Google Meet, Cisco Webex, Skype, and WhatsApp. Some lecturers also
uploaded recorded lectures on YouTube for asynchronous access. However, these platforms
initially had limitations such as restricted meeting durations, participant caps, and limited
recording functions thus making them less optimal for full course delivery.

To address these issues, lecturers and students collaborated to restructure learning schedules
beyond the conventional 8:00 a.m. to 5:00 p.m. window. Online classes were held in the
evenings or on weekends to accommodate internet accessibility and family responsibilities.
Lectures, tutorials, assessments, discussion forums, and email communication were used
extensively to ensure academic continuity.

The increased use of online tools enabled uninterrupted teaching and learning despite
geographical distance. Although students initially struggled with the lack of face-to-face
interaction and reduced spontaneity during academic discussions, these challenges were
progressively resolved through continuous adjustments, reflective dialogue, and shared
problem-solving.

In addition, many students faced difficulties due to the lack of access to digital devices such
as tablets, particularly those from the B40 socioeconomic group. To address this issue, the
government provided assistance by distributing devices to eligible students, thereby enabling
them to continue their learning process.

Post-Covid-19 Learning Legacies and the Rise of the Artificial Intelligence Era.

The World Health Organization (WHO) declared the end of the global COVID-19 emergency
in 2023, marking a transition into post-pandemic recovery. Three years of online learning
deeply transformed digital teaching competencies, with lecturers and students becoming
increasingly adept at navigating virtual learning environments. This shift enabled teaching and
learning to take place with greater flexibility than ever before.

A year later, the education sector faced yet another major transformation with the rapid
expansion of Artificial Intelligence (Al), regarded as one of the most revolutionary technological
advancements of the 21st century. Al significantly enhanced teaching and learning processes
by providing intelligent support tools, personalised learning assistance, and automated
content generation.

For students, Al tools enable faster access to information, promote understanding of complex
subjects, generate academic outlines, produce multimedia materials, and support the
preparation of essays and assignments. Intelligent search systems and educational chatbots
provide instant explanations without requiring in-person consultations with lecturers.

For lecturers, Al facilitates the rapid creation of quizzes, tutorials, and assessment items. Al-
based analytic tools also assist in evaluating students’ written work efficiently, saving valuable
time and improving feedback quality.
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Today, Al is widely used both within and beyond the university environment. The evolution of
learning systems, from pre-pandemic face-to-face instruction to early online learning and now
to Al-enhanced education, marks a significant paradigm shift.

Online and hybrid teaching approaches continue to remain relevant and are expected to
persist even after the pandemic era (Garcia-Morales et al., 2021). Communication between
lecturers and students has become more efficient, and the pandemic has transformed
traditional educational systems into one of the most technologically advanced learning
ecosystems of the modern century.
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