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Training Dav 8 : 16 March 2023 (Thursdav)

MODULE 6: LEARNING ACROSS CULTURES
AND BORDERS WITH RESEARCH

Delft University of techno|ogy, The Hague, Netherlands

This module was held at Delft University of Technology in The
Hague, Netherlands. The participants were welcomed by Prof.
Dr. Ir. Behnam Taebi, Professor of Energy and Climate Ethics
and Scientific Director of the Safety and Security Institute at
Delft University of Technology. He introduced the background
of the university to all the participants. Delft University of
Technology (TU Delft) is a public technical university located in
Delft, Netherlands. It was founded in 1842 and has since
become one of the top engineering and technology
universities in the world, consistently ranking within the top 20
in various international rankings.

While Delft University of Technology (TU Delft) is located in the
city of Delft, there are also several faculties and research
centers of the university located in The Hague, which is a
nearby city and the seat of the Dutch government. The Hague
location of TU Delft includes the Faculty of Technology, Policy,
and Management (TPM), which offers a range of programs
related to engineering, policy, and management. This includes
programs in Systems Engineering, Policy Analysis, and
Management of Technology, as well as several interdisciplinary
programs that combine engineering and social sciences. TU &
Delft's presence in The Hague allows for greater collaboration §
with government agencies, non-governmental organizations,
and international institutions, as well as providing &
opportunities for students to gain experience in policy and §&
management-related fields.
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Then, Ms. Jet Klaver, Programme Manager of Proactive Services, explained
the role of DigiCampus at TU Delft University. Digicampus's role is to connect
the fragmented innovation landscape so that science, government, market
parties, and citizens can jointly shape the public services of the future. The
fundamental scientific research in DigiCampus provides important new
insights into the use of technology in the digital society, such as blockchain.
The participants and Ms. Klaver also discussed the challenges and
opportunities as well as the innovation that is currently taking place in
Malaysia.

After the lunch break, this module resumed with the sharing session by Mr.
Xander van der Linde, the Strategic Advisor at ICTU. ICTU is a governmental
organisation in the Netherlands that promotes digitalization to improve
government services to citizens and businesses alike. ICTU is a government
agency in the Netherlands that is responsible for the development,
implementation, and management of information and communication
technology (ICT) projects for various government organisations.

ICTU was founded in 2001 as part of the Dutch government's efforts to
improve the use of ICT in the public sector. The agency works closely with
government agencies and departments to develop and implement ICT
solutions that support the delivery of public services, increase efficiency, and
improve communication and collaboration. Some of the areas ICTU has been
involved in include e-government, digital identity, data management, and
cybersecurity. The agency has also been involved in the development of
several national ICT initiatives, such as the Dutch e-government programme
and the National Cyber Security Centre.
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