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Foreword 

The papers compiled in these e-proceedings are papers presented online at Technology, 

Science, Social Sciences and Humanities International Conference 2022 (TeSSHI 2022) held on 

30 June 2022 at Universiti Teknologi MARA (UiTM) Cawangan Kedah, Kedah, Malaysia. With 

the theme, Reengineering Knowledge and Creativity for Global Excellence, the conference 

has brought together presenters of diverse background who shared their conceptual and 

empirical papers in broad areas that are subsumed under the fields of Technology, Science, 

Social Sciences and Humanities. These e-proceedings comprise current researches that were 

undertaken with the rigorous endeavour of knowledge enhancement to ensure that the world of 

academia will continue to flourish. It is thus hoped that readers will significantly benefit from 

knowledge contained in these proceedings. 

 

TeSSHI 2022 and these e-proceedings would not have been possible without the great efforts 

from the presenters, and the generous support from the TeSSHI 2022 committee members and 

the Rector of UiTM Cawangan Kedah, Prof. Dr. Mohamad Abdullah Hemdi. A heartfelt gratitude 

is extended to all involved. It is hoped that these e-proceedings will be an impetus to stimulate 

futher studies and research that benefit the society at large. 
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ABSTRACT 
 
Over the last decade, there has been a significant surge in study on the newly developing 

mental health problem of Internet addiction. Rather than looking at Internet addiction as a whole, 
this study focused on specific Internet behaviours that might be potentially addictive and related 
them to personality factors that could predispose people to Internet addiction. The objectives of this 
study were to determine the prevalence of clinically relevant levels of Internet addiction and the 
interaction between personality factors and specific Internet usage in raising the risk of Internet 
addiction. Data from 2,257 English university students were utilized in this cross-sectional online 
survey. According to the findings, 3.2% of the pupils were classed as Internet addicts. Personality 
factors and online activity usage explained 21.5% of the variation in Internet addiction. Online 
shopping and neuroticism reduced the chance of Internet addiction, but online gaming and openness 
to new experiences raised it. Furthermore, regular use of online shopping and social online activities, 
as well as high neuroticism and poor agreeableness, all raised the likelihood of becoming addicted 
to the Internet. The results and their consequences are explored. (Kuss, 2013) 

 
Keywords: Internet Addiction, Life satisfaction, Environment factor, Personal and psychology 

factor. 
 
 

INTRODUCTION 
 
The Internet has become a necessary component of our daily lives. One may quickly exchange 

opinions, experiences, and contact someone who is just a click away via the internet and Social 
Networking Sites (SNS) (Chauhan, 2017). Social networking sites have become a convenient means 
of communication, allowing users to contact friends who reside far away. The youthful generation 
nowadays is completely reliant on social networking sites, with the most popular sites being Google, 
YouTube, Yahoo, Gmail, Facebook, WhatsApp, Messenger, Hike, and Twitter. Young people are 
almost completely reliant on social media to keep in touch with family and friends. According to a 
report by the Internet and Mobile Association of India (IAMAI) and the Indian Market Research 
Bureau (IMRB), there were over 420 million mobile internet connections in India in June 2017 
(Chauhan, 2017). With so many internet connections, India has surpassed China as the world's third 
biggest internet user, with teenagers being the most prevalent users. 

Home, schools, colleges, libraries, and cafés all have access to the internet. Life nowadays 
would be unimaginable without the internet. There is no question that using the internet aids students 
in their studies and keeps them up to speed on current events. It's also a fantastic medium for 
communication and social engagement, but only when handled carefully (Chauhan, 2017). 
Excessive internet use can lead to internet addiction, which can lead to physical and emotional 

mailto:arifikihwandin@gmai.com
mailto:sarah342@uitm.edu.my
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problems. According to research, the younger generation is at a higher risk for internet addiction, 
which might be due to a lack of supervision and advice while using the internet. Preoccupation with 
the internet, excessive use of the internet, feelings of restlessness and despair when offline, 
falsehoods to family members, poor academic achievement by students, and bad food habits are all 
examples of internet addiction. According to research, 44.8 percent of school-aged youngsters are 
ordinary internet users, while 14.6 percent are hooked. Present study focused on to find the 
purposes of internet usage and level of internet addiction among adolescent students. 

Internet addiction among youth is important in the emergence and progression of 
psychopathology. Social interactions in online communities have been identified as significant risk 
factors for mental health issues. Social media and internet users are heavily influenced by idealized 
self-presentations. This threatens young people's ability to appear superficial, but the negative 
impact may be contingent on a specific type of social media interaction (Kusuma, 2020). 
Furthermore, we have discovered that potential risks in youth who actively keep up-to-date, such as 
self-directed use of social media, may additionally work to obtain beneficial feedback and to search 
for affirmation, and thus display better vanity, whereas young people who primarily view and respond 
to various posts are exposed to these idealized displays, even though they no longer get. Other 
types of peer interactions on social media, such as social isolation and online conflict, might put 
young people in danger. According to a study, 41% of teens admit to using a smartphone while 
sleeping, and 36% admit to waking up in the middle of the night to check their phone (Kusuma, 
2020). Internet addiction is widely done but research specifically on UiTM students is very minimal. 
Therefore, this research wishes to identifies the factors leads to internet addiction among the youth 
generation. 

 
LITERATURE REVIEW 

According to Kusuma (2020) despite the disruption caused by the research, the youngsters 
are building pleasant and social bonds with the community. One of the most important repercussions 
of these platforms is students' academic achievement, and several longitudinal studies have 
revealed that spending too much time on social media without being creative has a negative impact 
on students' degrees. According to the findings, 82.6 percent of young people feel social media has 
a significant impact on their social conduct. Many young people use the internet before or after doing 
anything, do not interact with their peers, and instead communicate with their social pals, becoming 
less sociable. Young people mostly utilize social media for social rather than scholastic purposes.  

Young people's lexicon is influenced by social networking sites to some extent. Sixty-five 
percent believe that social media allows them to connect with their socially connected friends, and 
thirty-three percent agree. The majority of young people utilize social media before or after every 
activity they participate in; they do not socialize with their peers but instead speak with their social 
buddies, and they are getting less sociable. The goal of a literature review is to obtain a better grasp 
of the study we're doing (Kusuma, 2020). 

 
THEORETICAL FRAMEWORK 

 
 

 
 

 

 

 

 

Life Satisfaction 

Environment Factor 

Personal and 
Ph l   

Internet Addiction among 
Youth Generation 
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METHODOLOGY 
 
Population 

 
 A population is a distinct group of people, whether a country or a group of individuals who 

share a similar characteristic. A population is a group of people from which a statistical sample is 
drawn for statistical study. As a consequence, a population may be described as a collection of 
people who share a similar trait (Momoh, 2021). In this study, our population consists of all students 
at UiTM Merbok in Kedah. UiTM Merbok has 6 (six) faculties, including Accountancy, Business & 
Management, Art and Design, Computer & Mathematical Sciences, and many others.  

 
Sample Size  

 
A sample is a subset of a bigger group of people picked at random. It is a subset of the 

population that contains all of the population's characteristics. The observations and conclusions 
made from the sample data are held accountable to the entire population (Momoh, 2021). In this 
study, we are using the sample size approach developed by (Krejcie & Morgan 1970). The student 
population of UiTM Merbok in Kedah is expected to be approximately 8000 students. As a result, 
the appropriate sample size that we selected was around 100.  

 
Sampling Technique  

 
This study, we employed basic random sampling as a strategy. We adopt simple random 

sampling because the sample should represent the target population and because its simplicity 
eliminates bias. Other than that, increased speed. Sampling allows researchers greater time for data 
gathering, so inflammation can be collected fast and efficiently. Moreover, the other reason we adopt 
simple random sampling in our research is because of samples are used to make inferences about 
populations. Therefore, samples are easier to collect data from because they are practical, cost-
effective, convenient and manageable. 

 
Data Collection Method 

 
In this study, the researchers are creating questionnaires with Google Forms and distributing 

them over group WhatsApp as a data gathering strategy. Our group project question is selected by 
a few questionnaire variables, including demographic aspects, environment factors, psychology 
elements, and life satisfaction components. The researchers’ are employing this strategy because 
their present situation, which is an E-pandemic, limits their movement, thus the easiest option to 
gather data is to utilize a Google form and send it to their contact list or WhatsApp group. The 
questionnaire will be distributed to respondents using Google Forms and group WhatsApp. The 
questionnaire will be administered to the respondent using google form and also using group 
WhatsApp. The google form will be accompanied with a cover letter that explains the goal of data 
collecting and asks the student to participate in this project. The benefits of employing this strategy 
are that it is simple to implement, understood, and saves money and time. 

 
Data Analysis Procedure  

 
SPSS statistical software version 26.0 was used to analyse the data in this study. Frequency 

analysis, descriptive statistics, reliability analysis, correlation analysis and multiple regression 
analysis were the statistical tools used in this study.  

1. Frequency analysis.  
2. Descriptive analysis.  
3. Reliability analysis.  
4. Correlation analysis.  
5. Multiple regression analysis. 
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FINDINGS 

This study had 103 responses, with women accounting for 75.7% of the total. The age sample 
was dominated by the age 23 and above with 52.4%, and the majority of the students (86.4%) are 
from Faculty of Business and Management.  

 

Variable Total Items Items Deleted Cronbach’s Alpha 

Internet Addiction Among Youth Generation 
 
Life Satisfaction  

6 
          
          7 

One 
          
          None 

0.564 
          
          0.796 

Environment Factor  6 None 0.858 

Personal and Psychology 6 None 0.929 

 

The Cronbach Alpha was used in the reliability analysis to measure the internal consistency 
of the items within the factors created. Cronbach Alpha readings are all more than 0.6. If the 
Cronbach Alpha number is between 0.60 and 0.80, it indicates that the Cronbach Alpha value is 
moderate and acceptable.  

 
Model Beta   Significant 

Life Satisfaction Factor 5.845 0.01 

Environment Factor 1.768 0.080 

Personal and Psychology Factor -1.542 0.126 

 

A multiple regression analysis was performed to see if there is a significant link between 
internet addiction and each of the independent factors among youth. The R2 score is 38.2 percent, 
showing that independent factors for internet addiction are available among youth. 
 

Hypothesis Result 

H1: There is a relationship between life satisfaction and internet addiction among youth Accepted 

H2: There is a relationship between environment factors and internet addiction among 
youth 

Rejected 

H3: There is a relationship between personal and psychology factors among youth Rejected 

 

There is just one independent variable that has a substantial link with internet addiction among 
youth, and H1 is accepted with this variable. This is due to the highest standardized beta value of 
5.845 and this suggested life satisfaction has the most influence on internet addiction among youth. 
The stronger the association, the closer the value is to 1. However, two independent variables, H2 
and H3, show no significant link with internet addiction and are not accepted. 
 
 
 

CONCLUSION 
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As conclusion, Internet addiction is characterised by excessive Internet usage, withdrawal 
symptoms, tolerance development, and poor outcomes. There are four characteristics of internet 
addiction that have been identified: using the internet for a prolonged period without awareness or 
a sense of time; feeling upset and depressed if the internet is not available; tolerance, involving the 
desire to use the internet for a prolonged period; and negative repercussions, including arguments, 
lying, subpar performance and social isolation. 

According to studies, life satisfaction has the most influence on youth generation internet 
addiction at UiTM Kedah. According to our survey, many respondents are aware that the internet 
nowadays is one of the factors that influences how much time they spend online as opposed to 
offline or face-to-face interactions. Regarding children's excessive internet use, several research 
discovered that kids were less likely to get hooked to the web if their parents had a strong grasp on 
how to distribute internet information in proximity and consistently. Based on the study that has been 
done, many of the young people at UiTM Kedah claim that cutting back on or ceasing their usage of 
the internet would not cause them to experience anxiety or sadness. This is due to the fact that, 
despite not having access to the internet, they were still able to find ways to unwind and did not 
prioritise using the internet to do so. 

The current study's findings have practical implications in both theoretical and managerial 
areas. The theoretical consequence involves significant hypothesis derived from the study's findings 
regarding the link between internet addiction among youth generation clues and life happiness. The 
current study's managerial implications give adequate insights into the parts of internet addiction 
among the youth generation that need to be improved, as well as the approach that decision makers 
should impose in order to promote life satisfaction. 

Lastly, most of youth addicted to the internet on laptops or phones because they live in the 
twenty-first century. They will respond to a comment, and when they receive a response, they will 
receive another notice. Next, to stop receiving instant alerts, go to the app settings on phone or 
computer and to overcome the internet addiction, they can also make a Strategy. Quitting the internet 
cold turkey, like quitting narcotics or alcohol, can have major health repercussions. Instead, develop 
a plan for how many hours they will spend on the internet each day so that they are not overwhelmed 
when they no longer use it. All of them may tell themselves that they would set their timer for three 
hours of internet use today in order to ultimately lower it to one hour. 
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