UNIVERSITI TEKNOLOGI MARA

A STUDY OF THE PREFERRED LEARNING
STYLES OF STUDENTS TAKING THE
ENGLISH 1119 PAPER IN SMK TENGKU INTAN
ZAHARAH: ARE THE TEACHERS AWARE OF
THESE LEARNING STYLES?

WAN RAIHAN BINTI WAN SHAAIDI

Dissertation submitted in partial fulfilment of the requirements

for the degree of
M.Ed (TESL)

Faculty of Education

November 2012



CANDIDATE’S DECLARATION

I declare the work in this dissertation was carried out in accordance with regulation of
University Teknologi MARA (UiTM). It is original and is the result of my own work.
This dissertation has not been submitted to other academic institution for other degree

or qualification.

In the event that my dissertation is found to violate the conditions mentioned above, I
voluntarily waive my right of conferment of my degree and be subjected to the

disciplinary rules by the UiTM.

Candidate’s Name : Wan Raihan Binti Wan Shaaidi
Candidate’s Students ID Number  : 2010416998

Programme : M.Ed TESL

Faculty : Faculty of Education

Thesis Title : ASTUDY OF THE PREFERRED

LEARNING STYLES OF STUDENTS
TAKING THE ENGLISH 1119 PAPER IN
SMK TENGKU INTAN ZAHARAH: ARE
THE TEACHERS AWARE OF THESE
LEARNING STYLES?

Candidate’s Signature

Date : November 2012

ii



ACKNOWLEDGEMENTS

This dissertation could not have been written without great assistance and
guidance from Allah the Almighty who has kindly guided me and given me strength
to write this dissertation. Besides, my dissertation and study could not have been done
without the help of a lot of other people. First and foremost, I would like to express
my appreciation to my supervisor, Madam Rosalind Xaviour Thambusamy, for her
advice, encouragement and even challenging me through the process of writing this
dissertation. She never accepted less than my best efforts. Thank you.

My greatest gratitude also goes to my beloved husband, Ahmad Hairilnizan bin
Ibrahim, who has shared his knowledge and insight to assist me in my two years of
study, thank you very much for everything.

I would like to express my heartfelt thanks to every member of my family.
Special thanks to both of my beloved parents, Tuan Haji Wan Shaaidi bin Wan
Abdullah and Puan Hajjah Zaliha binti Che Idris, my siblings, Wan Nurul Ain, Haji
Wan Muhammad Lukman and Wan Nurul Akilah, who have been very understanding
and patient when it was most required.

I am also grateful to my two dearest friends whom I have met during my two
years of studies, Zurina Binti Khairuddin and Asliza binti Ahmad. They have helped
me with all the challenges and doubts I had throughout my studies and 1 am very
grateful for their cooperation, advice and support throughout the duration of my
studies at Universiti Teknologi Mara (UiTM).

I am highly indebted to the principal of Sekolah Menengah Kebangsaan
Tengku Intan Zaharah, Dungun, Terengganu, and all the teachers and students in the
school for their cooperation and support.

iii



ABSTRACT

Some students prefer to learn by themselves in their own pace, in familiar surrounding
rather than in groups. Students tend to perceive information differently, such as by
“viewing and listening, reflection and action, to reasoning logically and intuitively and
also scrutinizing and visualising” (Felder & Henriques, 1995). This has resulted in
education institutions paying great detail to students’ learning styles to nurture them to
be responsible towards their own learning process. With this in mind, a study was
conducted to investigate the most preferred learning styles of students taking English
1119 paper in SMK Tengku Intan Zaharah and if the teachers were aware of these
learning styles. More specifically, the study aims to identify the most preferred
learning styles of students learning the 1119 English paper according to gender and
academic streams (Pure Science and Account). In addition, this study investigated
whether their teachers are aware of the learners’ language learning needs. This study
was carried out among 60 selected form 4 students and 48 form 5 students selected
using cluster random sampling. A questionnaire was used for the students, adapted
from Perceptual Learning Styles Preferences (PLPS) Survey by Joy Reid (1984) while
for the teachers, the researcher used a closed format questionnaire adapted from
Brindley (1984). Data were analysed and presented in the form of descriptive
statistics, frequency and independent T-tests. This research found out that the most
preferred learning styles of the students is Visual learning style while the major factor
that influenced their learning style is that they are ‘digital natives’. Finally, this study
revealed that the teachers were aware of the students’ preferred learning style and
tried their best to match their teaching styles to suit the students’ preferences. From
these findings, a few recommendations suggested that it is crucial to understand the
importance of learning styles, to be effective and sensitive in teaching styles, to have
flexible and wide-ranging instructional planning, and use diversity of teaching aids.

Keywords: learning styles, teachers awareness, 1119 paper
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