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ABSTRACT

The purpose of the study is to determine whether the parents aware and satisfied 

with the benefits of TPSM. This is because some of the parents may lack of 

understanding on TPSM and the types of coverage under TPSM. Besides that, the 

study were conducted to determine whether the parents aware with the company that 

provides TPSM. This is due to the fact that the parents always make a “packaged 

payment” of school fees through the teacher who in charged. Lastly, this study is 

conducted to determine whether the parents are satisfied with claim process on 

TPSM. 
«

As a result from the study, the level of awareness and satisfaction among the 

respondents towards the benefits of TPSM and also towards the companies that 

provides TPSM is still low. This is due to the high percentage towards the statement 

on awareness and satisfaction. Therefore, Takaful Malaysia should make more 

improvement towards the area they are weak in. However, regarding to claim 

process, majority of the respondents is satisfied towards claim process of TPSM. 

This is due to the fact that the Takaful Malaysia had successful settled on claim 

made by the respondents and therefore percentage of satisfied respondents is over 

compare to dissatisfied respondents.
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