
ACCEPTANCE TOWARDS PAYING ZAKAT ON INCOME

NURFARHANA BINTI SAPIE

2011237242

BACHELOR OF BUSINESS ADMINISTRATION 

WITH HONOURS (FINANCE) 

FACULTY OF BUSINESS MANAGEMENT 

UNIVERSITI TEKNOLOGI MARA (TERENGGANU)

JUNE 2014



Table of content

CONTENT PAGE

ACKNOWLEDGEMENT iv

LIST OF TABLE v

LIST OF FIGURE vi

ABSTRACT vii

CHAPTER ONE: INTRODUCTION

1.0 Introduction 1

1.1 Background of the Study/ Overview 2

1.2 Problem Statement 4

1.3 Objective of the Study 5

1.4 Hypothesis of study 5

1.5 Scope of study 6

1.6 Significance of the Study 6

1.7 Limitation of the Study 7

1.8 Operational definitions 8

CHAPTER TWO: LITERATURE REVIEW

2.1 Acceptance to pay zakat on income 9

2.2 Religiosity 9

2.3 Knowledge 10

2.4 Satisfaction on zakat services 11

2.5 Government policy or regulations 12



CHAPTER THREE: RESEARCH METHODOLOGY

3.1 Theoretical framework 13

3.2 Research design 14

3.3 Sampling size 15

3.4 Sampling method 15

3.5 Procedure of Data Analysis 17

3.5.1 Frequency Distribution Analysis 17

3.5.2 Reliability Analysis 17

3.5.3 Pearson Correlation Analysis 18

3.5.4 Multiple regression analysis 19

CHAPTER FOUR: DATA ANALYSIS AND INTERPRETATION

4.0 Introduction 20

4.1 Respondent’s Demographic Profiles 21

4.2 Reliability Analysis 23

4.3 Pearson Correlation Coefficient 24

4.4 Multiple Regression Analysis 25

CHAPTER FIVE: CONCLUSIONS AND RECOMMENDATIONS

5.1 Conclusions 30

5.2 Recommendations 31

BIBLIOGRAPHY

APPENDICES



Acknowledgement

I would like to acknowledged and extend my heartfelt gratitude to those persons who 

helping me and assisting me in completing my research paper. I want to give my appraisal 

to my beloved advisor and also my examiner whose are the most important person that 

give much guidance and advises and in conducting this research paper. Thanks to Puan 

Nor Aini Binti Hassanuddin for her vital encouragement in consulting me in making my 

research paper until the end also to Puan Suraya Binti Ahmad for help and inspire me in 

keep struggling in what I do for. Big thanks to my family and friends that always supporting 

me and give an idea in doing this paper. Lastly, to Allah S.W.T who make all things 

possible.

iv



Abstract

Zakat on income become an obligation towards Muslim all around the world. It also has 

been stated in Quranic legislation since long time ago. People who concern about zakat 

will feel it as an obligation to be fulfilled by all Muslims people and will ignore it if they feel 

otherwise. The collection of zakat on income increase year to year. It means the 

awareness of paying zakat on income increase simultaneously. By then, this research 

done in order to describe the acceptance of motivational factors that might be influence 

people to pay the zakat on income. This research was done in Kapar Energy Ventures 

(KEV) and the employees of KEV become as the respondents for this research paper. The 

methodology used the statistical data that were obtained from the documents such as 

reports and financial records of Lembaga Zakat Selangor. The findings stated that the 

independent variable of knowledge is not significant among the four variable listed. The 

rest of independent variable was significant relationship with the acceptance of 

motivational factors to pay zakat on income. Some recommendation will be provided to 

increase the level of awareness among Muslim people towards paying zakat on income.

Keyword - Acceptance, zakat on income, knowledge, satisfaction, policies, 

religiosity.
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