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ABSTRACT

Low-cost housing is a vital housing category in Malaysia where it overcomes
the issue of squatters in metropolitan regions such as in Kuala Lumpur. Low-cost
housing is essential in Malaysia, as it provides cheap and affordable homes for low-
income families in Malaysia. Public facilities play a crucial part in producing the quality
of the house and should, therefore, be included in residential satisfaction. The
requirement for providing affordable housing is not limited to the specific on housing
designation, but they go beyond the physical design of the house, such as the
providing better infrastructures and facilities that lead to mobility of the residents
(Osman et al., 2018).

For this study, it is an attempt to determine the factor that enhances the
satisfaction of low-cost house residents towards public facilities in Rumah PPR
Subang 2. To achieve this aim of the research, there are two (2) objectives, which are
to determine the level of satisfaction of low-cost house end user towards public
facilities and to determine the factor that enhances the satisfaction of low-cost house
end user towards public facilities. To achieve the purpose of this study, 100
respondents of Rumah PPR Subang 2 residents were randomly picked to complete a
set of questionnaires. The collected data and information from the respondents were
analyzed using Statistical Package for the Social Sciences (SPSS). It has been found
that the most crucial factor that can enhance the satisfaction of residents is the
location of KTM/LRT station, the suitable fare of public transportation, condition of

religious facilities and service provided at the area of the house.
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CHAPTER 1 — INTRODUCTION

1.0 INTRODUCTION

Low-cost housing is an important housing category in Malaysia where it
overcomes the issue of squatters in metropolitan regions such as in Kuala Lumpur.
Low-cost housing is essential in Malaysia as it provides cheap and affordable homes
for low-income families in Malaysia. In recent years, various attempts and methods
have been implemented in helping the poor to fulfil their basic needs like shelter
sectors and its supporting basic infrastructures such as safe water, electricity and
sanitation. In Malaysia, both the government and private industries undertake low-
cost housing development programmes. The low-cost government housing
programmes that began from the First Malaysia Plan (1970-1975) are focused on the
major urban areas like Kuala Lumpur, Georgetown(Mohit, Ibrahim and Rashid, 2010).
The main objective of the Public Low- Cost Housing Programme (PLCH) is to improve
the quality of life, eradicate poverty among the low-income group and to overcome
the urban squatters. In fact, housing has always been an important thing on the

agenda of the City Authority’s (Mohit, Ibrahim and Rashid, 2010).

According to the Malaysian National Housing Company (Syarikat Perumahan
Negara Berhad or SPNB), a government-owned company under the Ministry of
Housing and Local Government, the low-cost house under its program is defined as
a house with built-up area of 700 square feet (50 square feet more than the previously
introduced low-cost three-bedroom flat) and priced from MYR35, 000.00 in Peninsular
Malaysia (or from MYR50, 000.00 in East Malaysia or Malaysian Borneo) (Mohamed

etal., 2014).



