UNIVERSITI TEKNOLOGI MARA

FACTORS INFLUENCING
MILLENNIALS’ PURCHASE
DECISIONS TOWARD HALAL
BEAUTY SUPPLEMENTS

NUR ATHIRAH SIDEK

Thesis submitted in fulfilment
of the requirements for the degree of
Master in Contemporary Islamic Studies

Academy of Contemporary Islamic Studies

October 2024



ABSTRACT

This research investigates the factors that influence millennials' purchasing decisions
regarding halal beauty supplements. In recent years, the global demand for halal beauty
products has significantly increased, highlighting the need for businesses to understand
the drivers behind millennial consumer behavior in this sector. The study seeks to
expand the current body of knowledge by identifying and evaluating these key
influencing factors.

A quantitative approach was used, starting with the development of a conceptual
framework based on an in-depth review of literature on consumer behavior, beauty
supplements, and halal products. Data were gathered through an online survey, which
targeted a sample of millennials who had purchased halal beauty supplements, aiming
to quantify and assess their preferences and motivations.

The research focused on various factors, including brand credibility, price sensitivity,
social influence, product quality and effectiveness, ethical considerations, health and
wellness concerns, and religious beliefs. The analysis revealed the importance of these
factors and how they interact to shape millennial consumer behavior in this niche
market. The findings provide valuable insights for manufacturers and retailers of halal
beauty supplements, offering strategies to effectively reach millennials, a key
demographic in the beauty industry.

This study contributes to a deeper understanding of the halal beauty market and
millennial consumer behavior, offering practical recommendations for businesses to
develop products and marketing strategies aligned with the preferences of this
demographic. Additionally, the research addresses a gap in the existing literature on
halal beauty supplements and sets the stage for future studies in this area.



ACKNOWLEDGEMENT

| want to express my sincere gratitude to Allah S.W.T. for giving me the perseverance,
patience, and strength to pursue and finish my Master's degree in the name of the Most
Gracious, Most Merciful Allah. Through His divine mercy, | have been able to manage
and overcome the many hardships and enormous progress that this path has brought
aboult.

| would like to express my gratitude to my supervisor, Prof. Madya Dr. Mohd Syahiran
bin Abdul Latif, whose clear direction, perceptive thoughts, and extensive experience
have greatly enhanced my capacity for conducting research. His unceasing support and
insightful criticism have been extremely helpful throughout my entire academic
journey, from the original ideation of this study to the completed research. His
invaluable supervision is appreciated in this effort, and | am sincerely grateful for his
perseverance and commitment.

| also want to thank my friends and coworkers from the bottom of my heart. Their
constant encouragement, support, and perceptive comments have been invaluable to my
academic endeavours. In addition to enhancing my educational experience, the
companionship, and thought-provoking conversations have given me a feeling of
belonging.

Special gratitude is extended to my cherished spouse, Mohd Syahiran Hazigq bin
Khairulhizam, for his unfailing encouragement, understanding, and support. His
support and love have been my rock during this journey, especially when things have
been the hardest.

My cherished parents, Sidek bin Wak and , for their unending love,
sacrifices, and prayers, are also greatly appreciated. They have played a significant role
in my academic endeavours. | have the confidence to aim for perfection because of their
unwavering support and belief in my talents.

| would like to express my gratitude to everyone who has helped and supported me
morally over this journey. | have been inspired and strengthened by your generosity,
support, and encouragement.

Last but not least, | would want to extend my sincere gratitude to everyone who helped
make this achievement possible, whether directly or indirectly. Your assistance was
essential to this accomplishment.



TABLE OF CONTENTS

Page

CONFIRMATION BY PANEL OF EXAMINERS I
AUTHOR’S DECLARATION iii
ABSTRACT iv
ACKNOWLEDGEMENT v
TABLE OF CONTENTS vi
LIST OF TABLES X
LIST OF FIGURES Xi
LIST OF SYMBOLS Xii
LIST OF ABBREVIATIONS Xiil
CHAPTER 1 INTRODUCTION 14
1.1 Introduction 14
1.2 Background of Study 15
1.3 Problem Statement 16
1.4  Research Objectives 17
1.5  Research Questions 17
1.6 Operational Terms 18
1.6.1 Halal 18

1.6.2 Halalan Tayyiban 18

1.6.3 Halal Logo (Malaysia) 19

1.6.4 Beauty Supplements 19

1.6.5 Malaysia Halal Certificate 19

1.6.6 Millennials 19

1.7 Scope of Study 20
1.8  Significance of Study 21
1.8.1 Halal Supplement Industries 21

1.8.2 Muslim Consumers 22

1.8.3 Academic and Researcher 22

1.9  Conclusion 23

Vi



CHAPTER 1
INTRODUCTION

1.1 Introduction

Whereas "Haram" refers to things that are forbidden, limited, or unlawful,
"Halal" in Arabic refers to things that are permitted and legitimate following Islamic
law. These ideas touch on many aspects of life and go beyond straightforward food-
related problems. Islamic doctrine, as disclosed in the Holy Quran, emphasizes the
necessity to distinguish between actions that are allowed and prohibited, offering
guidance and guidelines for followers. According to Saha, Rifat, and Shimanto (2019),
this distinction extends beyond the realm of food consumption and includes other
industries like medicine, where the usage of Halal goods is encouraged.

This chapter addresses the factors that affect millennials' purchasing decisions
when it comes to halal beauty supplements. Aside from nutritional content, maintaining
cleanliness and adhering to Halal regulations are crucial components of food intake. As
such, it is advised to conduct a first inquiry to ascertain and evaluate these attributes, in
addition to having conversations regarding the parameters of the research, its
constraints, and key terms.

The global health and wellness industry has seen remarkable growth, driven
by increasing consumer awareness of healthy lifestyles and ethical consumption
(International, 2023). Malaysia has strategically positioned itself within the global
Halal economy, extending the concept of Halal beyond food into various sectors such
as pharmaceuticals, cosmetics, and beauty supplements (Shafie, S., Othman, & N.,
2021). According to Azam et al. (2022), this evolution is part of Malaysia’s broader
effort to compete internationally by promoting products that align with religious
principles while also addressing modern health trends.

In recent years, Malaysia has implemented a series of initiatives aimed at
maintaining high standards in Halal certification, which have significantly contributed
to its leadership in the Halal industry (Ismail, 2021). These efforts are reinforced by
partnerships with international organizations, including the World Health Organization

(WHO), which have been pivotal in enhancing the safety and quality of Halal health
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