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IREx 2024

The successful inauguration of IR4.0 Exposition IREx 2019
has witnessed ground breaking initiatives, ideas, and
innovations materialised into numerous practival devices
today. Treading on the same friumph, the College of
Computing, Informatics, and Mathematics, UiTM Kedah is
thriled to announce the continuation of said event, IREx
2024 with the theme: Innovating Ideas, Transpiring
Dreams.

The IREx 2024 aspires to incorporate even more exciting
new technologies including, but not Ilimited to,
Information & Communication Technology (ICT),
Educational Technology & Innovation (ED), Operational
Excellence (OE), Internet of Things (loT), Process
Improvement, Ideas & Design, Multimedia,
and Electronics that will chart new milestones in human
history. This will serve as an excellent platform for scientists
and innovators alike to meet the like-minded individuals
and showcase inspiring ideas and notable innovations.
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PROGRAM SCHEDULE

International Industrial Revolution 4.0 Exposition (IREx 2024)

215T May 2024 (Tuesday)

Dewan Perdana, UiTM Kedah Branch

TIME
8.00-9.00 am

EVENT
Registration & Booth Set Up

9.00 am - 12.00 pm Exhibition & Judging Session
12.00 pm - 2.00 pm Obedient Drone Session & Break
2.00 pm -5.00 pm Official Closing & Prize Giving Ceremony

5.00 pm

Program Ends

Official Closing Ceremony

International Industrial Revolution 4.0 Exposition (IREx 2024)

TIME
2.00 pm

2.30 pm

2.40 pm

3.00 pm
3.10 pm

3.30 pm
4.00 pm
5.00 pm

EVENT
Arrival of Guests and Participants
Arrival of VVIP
National anthem - Negaraku And Wawasan Setfia Warga
UiTM
Welcoming Speech
Rector's Welcoming Speech
Officiating Speech
Gimmick & Montage presentation
Prize Giving Ceremony
Photography
Program Ends
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SCIENCE SHOOTER
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SMART STICK
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INTEGRATED LIVE TIME WARNING SYSTEM
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CHAWNOW: FOOD DELIVERY SYSTEM

Noor Hasnita Binti Abdul Talib!, Amir Nazhan bin Zaidi2, Aniq Mustagim
bin Mohamad Zaki* Muhammad ZulZarif bin Zahir*, Nazhiif bin Napi®
1234College of Computing, Informatics and Mathematics
Universiti Teknologi MARA Cawangan Kedah
080400 Merbok, Kedah
Inhasnita@uitm.edu.my
2202287295 8@student.uitm.edu.my,
32022625482@student.uitm.edu.my,
72022628186@student.uitm.edu.my,

2202229023 6@student.uitm. edu.my

ABSTRACT - In order to enhance the customer experience, a complete
platform is suggested as a solution to shortcomings seen in current food
delivery systems. This system is designed with the overarching objective of
addressing current challenges while prioritizing user-friendliness, efficiency,
and effectiveness. Customers are empowered with seamless navigation
through an array of restaurant menus, facilitating informed choices. Payment
methods are diversified, accommodating online transactions or cash on
delivery for added convenience. Real-time order tracking ensures
transparency and peace of mind, while feedback mechanisms enable
customers to actively contribute to system refinement. Robust customer
support mechanisms are in place to swiftly address any queries or concerns.
Admins play a pivotal role in maintaining the integrity and functionality of
the platform, overseeing restaurant onboarding, user account management,
and ensuring top-notch customer support. Meanwhile, restaurants are
provided with tools for menu management, operating hour customization,
and delivery coordination, fostering a collaborative ecosystem that promotes
efficiency and quality service delivery. By catering to the diverse needs of
stakeholders and prioritizing user satisfaction, this proposed food delivery
system aims to redefine industry standards and elevate the dining experience
for all involved.

Keywords: food delivery system, customer-centric, seamless experience,
stakeholder collaboration, continuous improvement.
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