
Kasmarini Baharuddin

Faculty of Information Management

Universiti Teknologi MARA, Selangor, Malaysia

Nurul Diana Jasni

Perpustakaan Tun Abd Razak (PTAR) 

Universiti Teknologi MARA, Selangor, Malaysia

Introduction01

Methodology02

Findings03

Conclusions 

& Recommendations
04

“Measuring  the 

Outcome of Information 

Literacy: Perceptions of 

Undergraduate Students” 

A G E N D A

9 t h A s i a - P a c i f i c  C o n f e r e n c e  o n  L i b r a r y &  I n f o r m a t i o n  

E d u c a t i o n  a n d  P r a c t i c e  A - L I E P  4 - 7  N o v e m b e r  2 0 1 9   



Introduction

Library must 

provide information 

and digital literacy 

instruction 

programs to the 

distance learning 

community in 

accordance with the 

ACRL standards. 

ACRL 

Standards

Support teaching, 

learning and research 

in a university.

Core Business 

of Academic 

Library

Info Literacy

•To train the user to 

exploit the library 

resources 

effectively

•To provide the user 

with the skills for 

independent 

information seeking

•To  encourage the 

user to seek the 

assistance of library 

professionals

Aims of User 

Education

The dramatic 

changes in 

information 

technology have 

made a 

considerable impact 

on libraries and 

their information 

literacy programs. 
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Library UiTM Client Charter  

“committed in providing world-

class environment, services and 

resources to enhance the study, 

research and teaching 

experiences”



Information Literacy@UiTM Puncak Alam

Year 2015 - 2018 

Session : 18

Participants : 399

2015 2016 2017 2018

Session : 94

Participants : 2,003

Session : 115

Participants : 2,409

Session : 147

Participants : 3,161
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Methodology
The objective of the study is to 

measure the outcome of 

information literacy modules in 

terms of confidence, confusion and 

uncertainty from undergraduate 

students’ perception

The Information Literacy Skill Class 

consists of eleven (11) modules

➢ Introduction to Library Systems

➢ Introduction to Library Electronic 

Resources

➢ Online Databases

➢ Reference Management Software –

Endnote

➢ Reference Management Software –

Mendeley

➢ Advanced Literature Search I 

(Scopus: World Largest Scientific 

Database)

➢ Advanced Literature Search II 

(Identify Collaborators Using Web of 

Science)

➢ Easy Write with Microsoft Word

➢ Writing and Publishing

➢ Open Access for Scholarly 

Publication

➢ Google Scholar & Google Drive

A pilot study was conducted 

to undergraduate students 

on March-July 2018 from 

various faculties
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Methodology 10 areas as common 

importance for an individual to 

be competentA quantitative research method was 

conducted to collect survey data and 

descriptive statistical method was used 

to analyse the data using Statistical 

Product Service and Solution (SPSS)

A 39-items information self-efficacy 

statements, were adapted and modified 

from Information Competency 

Assessment Instrument by Marshall’s 

(2002)

1) Identify a topic

2) Determine source requirements

3) Know how to search for needed 

information

4) How to locate and retrieve the 

information, 

5) Evaluate the information, 

6) Synthesize and organize the 

information

7) Understand ethical, legal and socio-

political issues of the information

8) Appropriately use mass media for 

information

9) Present the information

10) Learn from feedback and apply to other 

projects

30 questionnaires were returned and 

hence, giving a response rate of 

100% 
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Kahoot Session 
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Info Literacy 
Hands-on 
Session



Conclusions & Recommendations

Further research should be conducted to evaluate the sub-skills possessed by

undergraduate students

Different information literacy patterns and their information seeking

needs can be drawn from various students’ educational backgrounds.

Library professionals have to update themselves with the

latest ICT / digital skills

Collaborations from the faculty of their respective institutions in

order to ensure the librarians can play a pivotal role

Parallel curriculum in information literacy forming a strong

foundation of a college education
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