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21 April 2026 — In an effort to drive the digitalization of the university laboratory ecosystem, the Research
and Innovation Department (JPI), Universiti Teknologi MARA (UIiTM) Shah Alam, conducted a
benchmarking visit to the Centralized Laboratory Management Centre (CLMC), Universiti Sultan Zainal
Abidin (UniSZA), Kuala Terengganu, Terengganu.

The delegation was led by Ts. Ameran Saiman, Senior Science Officer, and Ts. Mohd Azrul Amir
Muhamad Tajudin, Head of System Development Unit, Digital Department, together with a team of officers
comprising Science Officers and Information Technology Officers.

The main objective of this visit was to observe best practices and share experiences related to laboratory
management, research, and innovation at UniSZA. The delegation was warmly received by the Head of
the Instrumentation and Services Division, Dr. Syed Ahmad Tajudin Tuan Johari, together with the staff of
the CLMC Office, Medical Campus, UniSZA.

The programme included a briefing on CLMC governance under the Office of the Deputy Vice-Chancellor
(Research and Innovation), as well as an introduction to the smartLAB application, an integrated laboratory
management system developed since 2020. The session also provided a platform for two-way
communication and idea exchange towards strengthening laboratory management and operations at the
university.

The delegation was then brought to visit the CLMC Analysis Laboratory (CALab), a service laboratory
accredited with MS ISO/IEC 17025:2017 for nutritional information analysis.

Overall, this benchmarking visit is expected to serve as a catalyst for the development of UITM’s laboratory
management ecosystem, particularly in the holistic and efficient integration of digital technologies.

The JPI delegation extends its highest appreciation to the CLMC management for the warm reception. It is
hoped that the synergy and strategic collaboration between both institutions will continue to be
strengthened for future excellence.



1AV _ e l L, O
DOOQ@ U | #oevisile
L1 f D)

\.



	RESEARCH NEWS 2-2026 060726_compressed_Page_001
	RESEARCH NEWS 2-2026 060726_compressed_Page_071
	RESEARCH NEWS 2-2026 060726_compressed_Page_108

