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ABSTRACT

The disabled facility is a way to helps disabled person for the ease of
accessibility. Public transportation in Malaysia is need to provide the facilities
for Person with Disabilities (PWDs) based on the legislation and standard
provided by the government. Most of the public transportation in Malaysia
reported that the facilities are insufficient and does not follow the outlined that
have been provided by the government. This research aims to identify the
compliance of disabled facilities provided at MRT station. Research objectives
were established to explore the types of disabled facilities to be provided at
MRT station, to examine the standard compliance of disabled facilities
provided at MRT stations with the Malaysian Standard 2014 and to evaluate
the satisfaction level of disabled facilities provided in MRT station. Hence,
three from 31 MRT stations has been selected as case study and using mixed
method for research methodology. The researh has found 13 types of disabled
facilities to be provided at public transportation. MRT station which are
disabled parking, walkway, ramp and kerb, doorway at the main entrance,
guiding block, handrail, special lane for wheelchair user to Platform 2,
staircase, prayer room, disabled toilet, signange, elevator and escalator. A
checklist is used as a guideline for accessing the compliance of disabled
facilities at MRT stations with Malaysia Standard 2014. Most of the facilities
are comply Malaysia Standard 2014. The satisfaction level was evaluate with
conducting a questionnaire survey to disabled respondents at three selected
case study and most of the are not satisfied with prayer room and signage
provided at the stations.
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CHAPTER 1

INTRODUCTION

This chapter provide the overview and overall structure of the research. It introduces
the background of this research. Furthermore, it describes the research process that
include research problem, the research statement, aim, objectives of the research
and research question would be clearly explain in this chapter. The scope of research

being investigated and the methodology adopted.

1.1 Research Background

Public can define as many group of people, open to all people or all people can use.
(Kuper, 1995) Public space are a space that can be used to everyone at any time.
Public space is managed by local authorities for everyone benefit. (Low, 1992). Public
space is divided into two components which are physical and social. Pedestrian zones,

streets, garden, forest, and others are examples for physical component.

In order to improve people lifestyle, transportation is one the way to incorporate active
lifestyle and can reduce environment pollution. The needed of the transports are
important because it is deal to movement in daily life. Public transport is a transport
of that use by public to travel, operating by following schedule, route and charge a fee
for each trip. City buses, trolleybuses, trams, passenger train, rapid transit and ferries
are examples of public transportation. In this study, the research is focusing on Mass

Rapid Transit (MRT) stations in Malaysia.



