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ABSTRACT

Construction industry is undoubtedly plays a significant role in the development process
of a country. However, statistics have shown that construction industry is one of the
most dangerous fields due to the fatality rates. The main cause of accident is due to
poor performance of the workers from a combination of contributing causes. In order to
improve the safety performance, the important factors that influencing safety
performances are need to be investigated. The aim of this research is to identify the
important factor influencing safety performance on construction sites in the state of
Perak from the perspective at G6 and G7 contractors. Data were obtained through
questionnaires survey targeted for G6 and G7 contractors in Kinta, Perak. The result
indicates that all the fifteen factors identified from the literature influenced the safety
performance in Perak’s construction sites. The most significant factors that affect safety
performance were attitude and behaviour, safety inspection, safety regulations,
communication system, organization culture, safety meetings, record and reports and
incentives. The outcome from this study may assist contractors to reduce economic

loss, expenses and loss of life and increase project performance and profitability.
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CHAPTER 1

INTRODUCTION

1.0 Introduction

This chapter explains about the background of the study. It comprises the
problem statement, the aim of the research, research objectives, research
questions, scope of research and the research methodology are highlighted

in this chapter to give an overall guideline for this study.

1.1 Background of The Study

Safety is defined as relative freedom from hazard, risk or danger of harm,
injury or personal and/or property loss, whether intentionally or accidentally caused
(Online Business Dictionary,2018). On the other hand, safety performance refers to
"actions or behaviours that are exhibited by individuals in almost every job to
promote the health and safety of workers, clients, the public and the environment”
(Burke et al., 2002, p. 432). Safety performance is considered in many professions
and industries a critical aspect of job performance as well as a direct predictor of

occupational accidents and injuries (Neal and Griffin, 2004).

In Construction Industry Transformation Plan (CITP) the aspect of safety in
construction was also mentioned. According to CITP, Safety Health Officer/Site

Safety Supervisor (SHO/SSS) were suggested to be trained and proposed to be



