Cawangan Melaka
UNIVERSITI Kampus Bandaraya Melaka

Teknologi
Mara

FACULTY OF BUSINESS AND MANAGEMENT
CAMPUS BANDARAYA MELAKA, MELAKA

BACHELOR OF BUSINESS ADMINISTRATION (HONS)
INTERNATIONAL BUSINESS
MGT666 INTERNSHIP
PREPARED BY:

STUDENT’S NAME MATRIC NUMBER

NUR AIN FARHANA BINTI AMINUDIN 2023262258

CLASS:
BA276 6B

HEALTHIER, LONGER,
BETTER LIVES

AIA CAPSQUARE SDN BHD
LEVEL 30 AIA CAPSQUARE JALAN MUNSY!| ABDULLAH 50100 KUALA LUMPUR

SUBMISSION DATE:
6 MARCH 2026



SURAT KEBENARAN

Tarikn - 2 FEB 2026

Kepada: Maklumbalas (/)

Penyelaras Latihan Praktikal Setuju

Fakulti Pengurusan Perniagaan

UITM Kampus Bandaraya Melaka Tidak Bersetuju
110 Off Jalan Hang Tuah

75300 Melaka

No Tel :06-285 7119/7190/7196

Email : praktikalfppmelaka@uitm.edu.my

Tuan/Puan

KEBENARAN UNTUK MEMUAT NA1K HASIL LAPORAN PELAJAR LATIHAN INDUSTRI
SEBAGAI “PUBLIC ACCESS” DI REPOSITORI UITM

1 Merujuk perkara di atas, pihak organisasi bersetuju / tidak bersetuju pihak universiti
memuat naik hasil laporan pelajar latihan industri sebagai “public access” di repositori UiTM.

Nama Pelajar NUR AIN FARHANA BINTI AMINUDIN

No. Matriks 2023262258 Nama Program BA276 PERNIAGAAN ANTARABANGS/S
Tajuk Laporan INDUSTRY TRAINNING REPORT Nama Syarikat AIA CAPSQUARE SDN BHD

2. Tindakan ini adalah di bawah tanggungjawab dan kesedaran penuh oleh pihak
organisasi.

3 Sekiranya terdapat sebarang masalah atau kebocoran maklumat sulit pihak

organisasi tidak boleh mengenakan sebarang tindakan undang-undang kepada pihak
universiti.

Yan nar

Cop jabatan/organisasi:
Nama Pegawai :mohammad aiman adha bin azizul rozany
Jawatan lunit manager
No. Tel. 1 013-7922610
No. Faks


mailto:praktikalfppmelaka@uitm.edu.my

EXECUTIVE SUMMARY

My meaningful and insightful journey with industrial training started at AIA Cap Square. This
was when | saw real working conditions in the insurance sector at the administrative
department. It was during that six-month period that | had to apply theoretical knowledge

acquired from my graduate schooling to practical works on the job.

During the entire period of internship from 22 September 2025 to 6 March 2026, | participated in
several organizational duties including dealing with client documentation requirements
insurance policies, via the AIA ALPP system medical claims and insurance issues dealing with
billing processes,payment methods, agents assisting in recruitment and compliance. | also was
involved in interactions with hospitals, AIA customer service and clients where | developed my

communication skills in both personal and professional aspects.

This report is an explanation of my profile, the company history of AIA Cap Square, my
internship experience and SWOT of the business. SWOT analysis will be introduced and some
additional recommendations to this end can be made as the organization strengthens its
operations and tries to counter the potential challenges. This experience in industrial training
has greatly increased my development both physically and professionally in my career as | am

now entering the corporate and insurance industry.
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