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1.3 COMPANY PROFILE
Park Inn by Radisson is a m idscale hotel brand that operates under the 
Radisson Hotel Group, one of the world’s most recognized international hotel 
groups with an extensive presence in Europe, the Middle East, Africa, and Asia 
Pacific. The brand is known for its stylish design, lively ambience, and 
com m itm ent to delivering warm hospitality with efficient service for both 
business and leisure travelers. Park Inn by Radisson is committed to value- 
driven hospitality with international service standards.

Park Inn by Radisson Putrajaya is located in Putrajaya, Malaysia’s 
administrative capital. This hotel offers easy access to government offices, 
corporate hubs, and key transportation hubs such as Kuala Lum pur 
International Airport (KLIA). The hotel welcom es various types of guests, 
including government officials, business travelers, tourists, and participants of 
events. The hotel facilities include guest rooms, m eetings and conferences, 
food and beverage outlets, and recreational facilities that meet the needs of 
both lodging and business activities.

As part of its affiliation with the Radisson Hotel Group, Park Inn by Radisson 
Putrajaya has its own corporate policy, operational procedures, and brand 
standards. The hotel has its own m anagem ent system with structured 
m anagem ent approaches in all its departm ents, including Front Office, 
Housekeeping, Food and Beverage, Engineering, Human Resources, and 
Finance.

As part of its com m itm ent to sustainable development and good business 
practices, Park Inn by Radisson Putrajaya, as part of the Radisson Hotel Group, 
advocates for environmentally friendly activities, digital innovation, and 
employee development. Through professional training, structured systems, 
and strong organizational support, the hotel has managed to maintain its 
competitive edge in the hospitality industry.
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