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EXECUTIVE SUMMARY

This industrial training report is prepared as part of the academic requirement for the 

completion of the Bachelor of Business in Finance programme at Universiti Teknologi MARA 

(UiTM). The internship was conducted at Affin Bank Berhad under the Group Corporate 

Banking Division, specifically within the Public Sector department, at the headquarters in 

Kuala Lumpur.

The internship programme was undertaken for a duration of sixteen weeks, from 22 September 

2025 until 06 January 2026. Throughout the training period, the trainee was exposed to various 

aspects of corporate banking operations, particularly in supporting public sector clients. Key 

responsibilities included assisting in loan documentation checking and tracking, invoice 

monitoring, preparation of internal billing documentation, and supporting daily operational and 

reporting tasks. The trainee also gained hands-on experience in using Microsoft Excel for basic 

data analysis and reporting purposes.

This internship was a good practical exposure that supplemented the theoretical knowledge 

obtained in the academic studies. It provided the trainee with a better knowledge of the 

processes involved in coiporate banking, sharpened analytical and organizational abilities, as 

well as, increased professional communication in a highly structured banking setting. 

Generally, industrial training experience was an important part of the personal and professional 

growth of the trainee, as it equipped her with future career opportunities in the banking and 

finance sector.



ACKNOWLEDGEMENT

First and foremost, I would like to express my sincere gratitude to Allah SWT for granting me 

the strength and perseverance to successfully complete my industrial training programme.

I would like to extend my deepest appreciation to Affin Bank Berhad, particularly the Group 

Corporate Banking Division, for providing me with the opportunity to undergo my internship 

at their organization. My sincere thanks go to my supervisor, Encik Marwizi bin Safiee and all 

team members for their guidance, support, and willingness to share their knowledge and 

experience throughout the training period.

I would also like to thank Universiti Teknologi MARA (UiTM) and my academic advisor, 

Madam Ina Mumi Binti Hashim for their continuous guidance and support in ensuring the 

successful completion of this industrial training programme. Special appreciation is extended 

to my lecturers for equipping me with valuable knowledge that has greatly assisted me during 

my internship.

Lastly, I would like to express my heartfelt gratitude to my family and friends for their 

continuous encouragement, moral support, and understanding throughout this journey.



TABLE OF CONTENT

EXECUTIVE SUMMARY............................................................................................................ i
TABLE OF CONTENT.................................................................................................................ii
ACKNOWLEDGEMENT........................................................................................................... iv

1.0 STUDENT PROFILE..............................................................................................................1
2.0 COMPANY’S PROFILE -  AFFIN BANK BERHAD.......................................................3

2.1 Company’s Name, Logo, Location and Operation Hours............................................ 3
2.2 Vision, Mission, Objectives and Goals..............................................................................4

2.2.1 Vision............................................................................................................................... 4
2.2.2 Mission............................................................................................................................ 4

2.2.3 Objectives and Goals...................................................................................................... 5
2.3 Background of Establishment............................................................................................6

2.4 Organizational Structure.................................................................................................... 7

2.5 Products and Services Offered...........................................................................................8
3.0 TRAINING’S REFLECTION...............................................................................................9

3.1 Training’s Duration............................................................................................................. 9

3.2 Training’s Details..................................................................................................................9
3.3 Training’s Gains...................................................................................................................9

4.0 COMPANY SWOT ANALYSIS........................................................................................... 11
4.1 Introduction to SWOT Analysis.......................................................................................11

4.2 Strengths............................................................................................................................. 12
4.2.1 Established reputation as a licensed financial institution.......................................... 12
4.2.2 Strong expertise in corporate banking and public sector services........................... 12

4.3 Weaknesses.......................................................................................................................... 13
4.3.1 Lengthy documentation and approval processes........................................................ 13
4.3.2 Dependency on manual verification processes........................................................... 13

4.4 Opportunities...................................................................................................................... 14
4.4.1 Growth in public sector development projects........................................................... 14
4.4.2 Advancement in digital banking and financial technology....................................... 14

4.5 Threats..................................................................................................................................15
4.5.1 Intense competition from other financial institutions.................................................15
4.5.2 Changes in banking regulations and compliance requirements.................................15

5.0 DISCUSSION AND RECOMMENDATION....................................................................16

5.1 Strengths............................................................................................................................16
5.1.1 Established Reputation as a Licensed Financial Institution.................................... 16




