
Cawangan Melaka 
Kamptis Bandaraya MolakaUn iv e k s it i

TEKNOi.f )Gf 
Mara

MGT666
INDUSTRIAL
TRAINING
REPORT

SBSfc

£**
£3

Prepared by :

\
/

Nurul Ervina Batrisyia Binti 
Azalyshah Putera

2023116213 

BA246 6A

Bachelor of Business Administration 
(Hons.) International Business

Prepared for: 

Madam Maisarah Binti Ishak



SURAT KEBENARAN

Tarikh : 23/01/2026

Kepada :

Penyelaras Latihan Praktikal
Fakulti Pengurusan Perniagaan 
UiTM Kampus Bandaraya Melaka 
110 Off Jalan Hang Tuah 
75300 Melaka
No Tel : 06-285 7119/7190/7196
Email :praktikalfppmelaka@uitm.edu.my
Tuan/Puan

Maklum Balas (/)

etuju

Jridak Bersetuju

KEBENARAN UNTUK MEMUAT NAIK HASIL LAPORAN PELAJAR LATIHAN INDUSTRI 
SEBAGAI “PUBLIC ACCESS" Dl REPOSITORI UITM

1. Merujuk perkara di atas, pihak organisasi bersetuju / tidak bersetuju pihak universiti 
memuat naik hasil laporan pelajar latihan industri sebagai “public access” di repositori UiTM.

Nama Pelajar NURUL ERVINA BATRISYIA BINTIAZALYSHAH PUTERA

No. Matriks 2023116213 Nama Program INTERNATIONAL
BUSINESS

Tajuk Laporan FINAL INTERNSHIP 
RF.PORT_________________

Nama Syarikat TENAGA NASIONAL 
RKRIIAD________________

2. Tindakan ini adalah di bawah tanggungjawab dan kesedaran penuh oleh pihak 
organisasi.

Sekiranya terdapat sebarang masalah atau kebocoran maklumat sulit pihak 
organisasi tidak boleh mengenakan sebarang tindakan undang-undang kepada pihak 
universiti.

Yang Benar

S  \j kY-

Nama Pegawai : SUKUMARAN A/L ANANDAN 
Jawatan : Senior Admin Assistant
No. Tel. : 019 632 2992
No. Faks

Cop
jabatan/organisasi:

UKUYARAN A/L ANANDAN 
Ho. Pekerja: 10070254 

Senior Admin Assistant (Johor Jaya)
lllfflMLftmSfiSSFEihi n  I n o  3
Tnflsna Nasinnal BeFhad

mm isiuto"'

mailto:praktikalfppmelaka@uitm.edu.my


The industrial training experience, which I had from 11 August 2025 to 23 January 2026 in Tenaga 
Nasional Berhad (TNB), was useful as it enhanced my administrative, interpersonal, and technical 
abilities. During the training, I was rotated across four departments, that is, Business Support Office, 
Customer Service Operations, Billing Operations, and Credit Operations, where I had firsthand 
experience in documentation management, customer service processes, billing processes, and 
credit operations. This enabled me to see how every unit can be used to improve the overall 
efficiency of TNB in terms of services. This report outlines my profile as a student, my background in 
the company, my reflection on the training, a SWOT analysis, discussion, and recommendations.

The company profile also refers to the fact that TNB is the biggest electricity utility in Malaysia with a 
vision of Powering the Nation, Beyond Energy, and its sustainability, digitalization, and national 
energy transition. In the meantime, the reflection section provides the description of the most 
important competencies that I have acquired, such as communication, problem-solving, 
documentation handling, customer support, and system usage. The SWOT analysis shows a strong 
brand and good employee welfare as strengths, staff shortage and slow digitalization as weaknesses, 
renewable energy growth and EV infrastructure as opportunities, and regulatory changes and 
increased competition in the renewable sector by the private sector as threats.

The elements are also justified in regard to the operations and strategic direction of TNB, with 
academic references. It is recommended to enhance workforce planning, speed up the process of 
digitalization, enhance renewable energy infrastructure, increase the number of EV charging 
stations, and increase risk management. The report concludes by reflecting on the ways in which this 
internship has influenced my career growth and future goals in the energy and business industry.
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