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As part of the crucial preparation for
our fourth-year students stepping into
their upcoming telepharmacy
clerkships, the resource person for
course code PHC691 (Applied
Therapeutics in Gastrointestinal,
Endocrine, and Renal Diseases), Mdm
Nur Syazwani Taridi, successfully
coordinated an insightful industrial
collaboration with Alpro Pharmacy. On
19th May 2026, fourth year students
and staff gathered at DK10, UiTM Puncak
Alam Campus, for an educational
session titled "Telepharmacy in
Practice: From Concept to Community
Pharmacy Implementation".
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Digital Pharmacy in
Practice

Memorable Closing
Session

The program kicked off with an enthusiastic
crowd, leading into the highly anticipated
core sharing session by Ms. Ng Yi Ling, the
Professional Care & Development Manager at
Alpro Pharmacy. Ms. Ng brilliantly guided our
future pharmacists through the foundational
concepts of ePharmacy, outlining the
practical benefits and dynamic challenges
encountered in community implementation.
By diving into backend digital workflows,
automated screening systems, and remote
patient monitoring tracking, the session
perfectly complemented the clinical and
therapeutic scope of PHC691. Students
actively analysed real-world digital case
scenarios, discovering how to navigate
rigorous legal requirements under the Poisons
Act 1952 and manage AI-driven triage
prompts safely. The core educational
message emphasised that while technology
optimizes patient reach, a pharmacist's
human clinical judgment and ethical
responsibility remain completely
irreplaceable when evaluating hidden clinical
risks and safety red flags. 

The event wrapped up with an interactive Q&A
session where our students enthusiastically
clarified their clinical and career inquiries. The
closing ceremony was officially officiated by
the Head of the Pharmacy Practice and Clinical
Pharmacy (PPCP) Department, Assoc. Prof. Dr.
Shubashini, who highly praised the timely
digital initiative. As a memorable gesture of
gratitude from the faculty, a token of
appreciation was proudly presented by Assoc.
Prof Dr. Mohd Shahezwan to our guest speaker.
We are incredibly confident that this valuable
exposure will ensure our graduating students
excel confidently and ethically in their
upcoming clerkships!
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