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PREFACE

The first International Innovation & Design in Library & Information Science
Competition (InDeLib) was held in 2016 at the international level. InDelLiB became a brand
name linked to the Faculty of Information Management, UiTM Kedah Branch, known
to many local and international learning institutions. InDelLib is open to all organizations
(libraries), librarians, professionals, researchers, academicians, teachers, and students
from institutes of higher learning, college, secondary and primary schools. They share
their ideas or methods throughout innovation and invention, particularly in library and
information science. The 6% InDeLib 2023 is endorsed by the Librarians Association of

Malaysia and the National Library of Malaysia.
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RESEARCHER HUB: A UNIFIED AND CENTRALIZED PLATFORM
FOR STREAMLINING RESEARCHER PROFILE IDENTIFICATION

Azraai Abidin', Mohd Najib Abdullah?, Noor Faezah Shaari®, Nur Shurbaniah Saad*, and Norfarhana
Dewi Md Akim’

1.2345perpustakaan Jeneral Tun Ibrahim, Universiti Pertahanan Nasional Malaysia
azraai@upnm.edu.my

Abstract

At Universiti Pertahanan Nasional Malaysia (UPNM), it is a standard procedure to check each
candidate's record of publications before staff promotions or contract renewals, and the librarian
oversees providing this information. However, this procedure becomes challenging when the
researcher's profile has a different identification or utilizes a different author's name. Thus, this system
aims to streamline the search process by developing a unified and centralized platform that can identify
the profiles of UPNM researchers within Scopus, Google Scholar, and ORCID. Researcher Hub aims
to provide a seamless and efficient experience for identifying staff profiles while tackling duplicate
profiles across those platforms. This system also includes features to search for journal information
such as impact factor, quartile and CiteScore within a single platform. Furthermore, the system
positively impacts all parties involved, particularly the librarians, who will eventually be able to produce
precise publication information.

Keywords
Research Information Management, Researcher Profile, Researcher Hub.

Product Description

Researcher Hub is a comprehensive web-based application streamlining research network management
and search. It was developed using Bootstrap and DataTables. The system also seamlessly integrates
with leading research platforms, enabling us to locate and connect with researchers based on their
Scopus ID, Google Scholar profile, or ORCID. Direct links to these platforms further enhance the
research collaboration by providing immediate access to researchers' publications and professional
information. In addition, librarians can retrieve information about the UPNM researcher's status using
Researcher Hub. Additionally, Researcher Hub also has the features of CiteScores and Impact Factors
that make this system more precise.

Researcher Hub

options: &

Figure 1: Researcher Hub's interface
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SubjectArea  UPNMID *  Full Name Scopus ID ORCID Google Scholar

Scopus Profile Name ScopusID  ORCID Google Scholar

Figure 2: Scopus author's page interface

Novelty & Uniqueness

The novelty and uniqueness of this system is based on several factors. Uniformity of format is essential
in obtaining the profiles of UPNM researchers faster and more accurately. However, this procedure
creates problems for librarians when researchers must provide or update their publications' current
unique ID. Therefore, Researcher Hub has been developed to standardize the profile of UPNM
researchers to ensure that the correct publications are under the correct unique ID owner. The difficulties
faced by the librarians have been solved by developing the system called 'Researcher Hub'. The system
is an integrated and centralized platform designed to compile information from Scopus, Google Scholar,
and ORCID. By identifying and managing duplicate profiles, the system also collects accurate
information, reduces confusion, and maintains the data integrity of UPNM research. Besides, the system
can also be customized based on other departments' specific needs, enhancing its uniqueness. Additional
information like impact factor, quartile and CiteScore can be retrieved within this platform.

Benefit to Mankind

This system helps librarians provide accurate and fast publication information for promotion or contract
renewal purposes. It also helps researchers identify duplicated researcher profiles and obtain accurate
H-metrics. In addition, this system can help researchers obtain information like impact factor, quartile,
and CiteScore of Journals.

Potential Commercialization

This system's potential commercialization is creating and implementing one centralized platform that
can accurately locate the researcher's profile ID within Scopus, Google Scholar, and ORCID and detect
the duplication of profiles. Researcher Hub can also be promoted and extended to other departments
needing a comparable solution, building an organized and effective system for locating researchers'
profiles and addressing the problem of duplicate profiles. They might use this innovation project to
speed up their search procedures and enhance the effectiveness of managing their researcher profiles.
This researcher hub's platform can also be customized and integrated using the project's customization
and integration services to meet the unique requirements of various departments.
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