
Cawangan Melaka 
Kampus Bandaraya Melaka

KAMPUS BANDARAYA MELAKA 

FACULTY OF BUSINESS AND MANAGEMENT

INDUSTRIAL TRAINING 

REPORT (MGT 666)

COMPANY’S NAME:

PERBADANAN PEMBANGUNAN SUNGAI DAN PANTAI MELAKA

(PPSPM)

PREPARED BY:

NAME STUDENT ID

s m  NUR ‘AIN BINTI ABDUL RAHMAN 2023103365

ADVISOR’S NAME:

PUAN NOR MASLIA BINTI RASLI SAMUDIN

UNIVERSIT1
TEKNOLOGi
Ma r a



SURAT KEBENARAN

Tarikh : 2 FEBRUARI 2026 

Kepada:

PenyelarasLatihan Praktikal
Fakulti Pengurusan Perniagaan 
UiTM Kampus Bandaraya Melaka 
110 Off Jalan Hang Tuah 
75300 Melaka
No Tel : 06-285 7119 / 7190 / 7196
Email : praktikalfppmelaka@uitm.edu.my

Tuan/Puan

Maklumbalas(/)

Setuju

Tidak Bersetuju

0 /

KEBENARAN UNTUK MEMUAT NAIK HASIL LAPORAN PELAJAR LATIHAN INDUSTRI 
SEBAGAI “PUBLIC ACCESS” D! REPOSITORI UITM

1. Merujuk perkara di atas, pihak organisasi bersetuju / tidak bersetuju pihak universiti 
memuat naik hasil laporan pelajar latihan industri sebagai “public access’’ di repositori UiTM.

Nama Pelajar S IT IN U R  ‘A IN  B IN T I A B D U L  R A H M A N

No. Matriks
2023103365

Nama Program B A 232 B A C H EL O R  OF 
O F FIC E  SYSTEM 
M A N A G E M E N T  (H O N S)

Tajuk Laporan IN D U ST R IA L  TR A IN IN G
R E PO R T  O F
P E R B A D A N A N
PEM  B A N G U N  A N  SU N G  A I
D A N  P A N T  A I M  E LA K A

Nama Syarikat PE R B A D A N A N
PEM  B A N G U N  A N  SU N G A I
D A N  P A N T A I M E L A K A

2. Tindakan ini adalah di bawah tanggungjawab dan kesedaran penuh oleh pihak 
organisasi.

3. Sekiranya terdapat sebarang masalah atau kebocoran maklumat sulit pihak 
organisasi tidak boleh mengenakan sebarang tindakan undang-undang kepada pihak 
universiti.

Yang Benar

... C M '
Nama Pegawfei : PUAN RAHIMAH BINTI DOLAH 
Jawatan : PENOLONG PEGAWAJ TADBIR N5
No. Tel. : 0143386474
No. Faks

Cop jabatan/organisasi:

mailto:praktikalfppmelaka@uitm.edu.my


SITI NUR 'AIN BINTI ABDUL RAHMAN
2023103365

EXECUTIVE SUMMARY

For the past six month, I’m going through my industrial training in office system 
management at Perbadanan Pembangunan Sungai Dan Pantai Melaka (PPSPM). It was a 
very meaningful and knowledgeable experience I ever had. During the industrial training, I 
received a great exposure on how daily administrative work, filing management and human 
resource documentation actually being handle in company. From this experience, I learned 
on how to do the proper faxes, utilize photocopies and learned how to correspond from the 
operational officers or clients. Furthermore, I also learned on how to improve my 
interpersonal relationship and communication skills with colleagues and clients while I also 
improving my multitasking skills.

Next, throughout the industrial training, I had the opportunities to directly manage the 
organization’s documents and files. Going through this opportunity, I realize that how all the 
documents and files being manage in the organization is very important. If the 
documentation is not being properly managed, it will disturb the work process especially in 
tourism sector. All the documentation have to be properly record and manage, so throughout 
this industrial training, mostly the tasks given to me more focused on file management such 
as filing documents, closing files, changing files from damaged to the new ones and 
updating the distribution list for the formal government event’s invitation and relabeling active 
files.

In addition, the interpersonal relationship in the workplace is also one of the most 
important aspects since as an intern student, I have to care about the relationship with 
others employees because from them I can learned many things. At the very early phase of 
the industrial training period, which is at the early 2 week, I faced a bit of difficulties where I 
felt a bit shy to interacted with others but as time goes by I quickly adapted to the 
environment and the people there. After that phase, I being more confident and diligently 
asking question in the part that I do not understand. Moreover, all the employees here are so 
kind and generous to share their knowledge and teach me something.

Lastly, during my industrial training at PPSPM, I was assigned to the Management 
and Financial Services Department and also Marketing Department, working from Monday to 
Friday with fixed hours. I received an allowance of RM20 per day and a maximum 9 hours 
per day. So, for this report, I will explain in detail about the company’s background, my main 
tasks, the knowledge that I get during the industrial training and the company’s SWOT 
analysis.
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