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1.0 EXECUTIVE SUMMARY

| have completed my industrial training program with Kibing Group (M) Sdn. Bhd.
during the last semester of the HRM666 Industrial Training course. My training took place
between August 2025 and January 2026 at the firm's headquarters located at Kawasan
Perindustrian Tuanku Jaafar in Senawang, Negeri Sembilan and was done through the
company's Human Resource Department. The goal of the industrial training was to give
students experience working in real working environments and to increase the students'

practical knowledge of Human Resource Management.

This report highlights my experiences, responsibilities and personal development
during my six month internship. | primarily worked within HR where | was exposed to many
different areas of the department including recruiting and selections, maintaining employee
documentation, training and development, absenteeism, foreign employees and the statutory
requirements of both EPF and SOCSO. Additionally, | prepared documents for HR as well as
organised interviews, monitored training records and aided the administration in the day to day

running of the department.

Moreover, | have had an opportunity to be involved in recruiting and attending career
fairs, allowing me to connect with individuals seeking employment as well as employees
coming from diverse backgrounds. This exposure has played a significant role in developing
my ability to communicate well, develop professionalism, and gain insight into how HR
functions within a manufacturing environment. Through my first-hand experience, | have
further developed my understanding of how Human Resource Management enhances company
operations, improves employee performance and ensures companies adhere to labour

compliance regulations.

In conclusion, my industrial placement at Kibing Group (M) Sdn Bhd was a rewarding
and provided me with real-world experience within HR operations. The experiences developed
my skills and confidence in my ability as well as created a deeper interest in HR management.
I am gratefi.il for being given the opportunity to gain experience that will help me in my future

career opportunities.
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appreciate all the constructive feedback, advice and support that helped me learn the work
environment and improve my report. This continuous guidance provided clarity on my

direction and expectations for this training.

I would also like to extend my heartfelt appreciation to my boss, Puan Nur Amirah, and
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Sdn Bhd for being exceptionally supportive and understanding. | am highly grateful for being
given the chance to gain direct experience in every HR task. | am certain that my learning
experience in this process has been given more significance by the support and understanding
of my bosses and colleagues, who spent quality time from their busy schedules to help in my
learning process. This process, together with my entire learning experience, has been a

significant piece of my entire professional development.

In closing, | am extremely grateful to everyone working at Kibing Group (M) Sdn. Bhd.
who assisted me throughout my internship. This experience created a positive workplace where
teamwork was highly valued and offered exceptional support that ultimately provided me with
an informative and rewarding experience in the industrial training aspect of my education.

Working with these wonderful people gave me first-hand exposure to many different aspects
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