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1.0 INTRODUCTION 

Owners and their beloved pets ... this is what makes our world go around. 

We are aware that there are many grooming center, at either end of the 

spectrum, which will consider grooming a pet. However, they do not openly 

welcome your furry family members. At PAWS Grooming & Care Center Sdn 

Bhd, pets are our only business. We are dedicated to have a variety of products 

and accessories to pamper your pets, and we offer services to help you groom 

and take care of your pets while you're away. With many years of experience, 

and a gentle approach in an unhurried environment, we will make sure that your 

pets will be adorable and look healthy after being with us. Our strong 

commitment to client satisfaction is determine when the customers would walk 

out of our store feeling their pets are in good hands. 

PAWS Grooming & Care Center Sdn Bhd is a full time partnership 

business aimed at bringing a smile to every pet owner's face when they see their 

beautiful family is pampered and groomed well. Our goal of superior customer 

service and satisfaction will take dedication on the part of all staff members and 

vendors. The vision manifests itself in three ways: 

1. Produce the same outstanding quality results time after time. 

2. Be recognized as the top pet groomer in Kota Kinabalu, Sabah. 

3. Be steadfast to our commitment for customer service and satisfaction. 

Our keys to success will be providing pleasant experience of grooming, 

competitive pricing, and excellent customer service as our hallmark. 

PAWS Grooming & Care Center Sdn Bhd is currently located in Kota 

Kinabalu, Sabah. We will have a staff of one and is a full-time operation 

company. We will commence our business somewhere in ear1y of January 2009. 

The company is established as a partnership company. It is the intention of the 




