tr Cawangan Melaka
UNIVERSIT! Kampus Bandaraya Melaka

F LA w_ W TEKNOLOGI
/MEXPRESS Mara

Flash Malaysia Express
Sdn. Bhd

[ T T O T T T N -

Minm

NN RN

INDUSTRIAL TRAINING
REPORT

HRM666 - HUMAN RESOURCE INTERNSHIP

PREPARED BY: NURUL AISHAH IZWANI BINTI ZOLKEPLAY
STUDENT ID : 2023165169

ADVISOR: RATHA KRISHNAN A/L SUPPIAH

DURATION: 11 AUGUST 2025 - 23 JANUARY 2026



SURAT KEBENARAN

Tarikh :27/1/2026

Kepada: Maklumbalas (0
Penyelaras Latihan Praktikal y/ Petuju

Fakulti Pengurusan Perniagaan _ )
UiTM Kampus Bandaraya Melaka Tidak Bersetuju
110 Off Jalan Hang Tuah

75300 Melaka

No Tel :06-285 7119/7190/7196

Email : praktikalfppmelaka@uitm.edu.my

Tuan/Puan

KEBENARAN UNTUK MEMUAT NAIK HASIL LAPORAN PELAJAR LATIHAN INDUSTRI
SEBAGAI "PUBLIC ACCESS” DI REPOSITORI UITM

1 Merujuk perkara di atas, pihak organisasi bersetuju / tidak bersetuju pihak universiti

memuat naik hasil laporan pelajar latihan industri sebagai ‘public access”di repositori UiTM.

Nama Pelajar NURUL AISHAHIZWANIBINTIZOLKEPLAY

No. Matriks 2023165169 Nama Program SARJANA MUDA
PENTADBIRAN
PERNIAGAAN (KEPUIJIAN)
PENGURUSAN SUMBER

. MANUSIA
Tajuk Laporan HRM666 - HUMAN Nama Syarikat FLASH MALAYSIA
RESOURCE INTERNSHIP EXPRESS SDN. BHD

2 Tindakan ini adalah di bawah tanggungjawab dan kesedaran penuh oleh pihak

organisasi.

3 Sekiranya terdapat sebarang masalah atau kebocoran maklumat sulit pihak

organisasi tidak boleh mengenakan sebarang tindakan undang-undang kepada pihak
universiti.

Yang Benar
HASH MALAYSIA EXPRESS SON.BHD.
2915Cir2S3C2 LII9m4.
1 9 Levdi rc«et5. Aventt?,
Ibr Heru'CP. B argiarSatin Cty.
i.tcr Wavab

Cop jabatan/organisasi:
Nama Pegawai DANIAL QAYYUM ASYRAAF BIN MOHD AZRUL
Jawatan PENYELIA PENGAMBILAN OPERASI RANGKAIAN
No. Tel. 014-8237646
No. Faks


mailto:praktikalfppmelaka@uitm.edu.my

EXECUTIVE SUMMARY

All students are required to participate in industrial training to complete their studies
as students at Universiti Teknologi MARA (UiTM). | recently successfully completed a six-
month industry internship at Flash Malaysia Express which is a logistics company that provides

courier services throughout Malaysia.

During my internship at Flash Malaysia Express, | gained valuable experience in the
Talent Acquisition and Operations department. Some of the tasks | perform include assisting
in the recruitment process, arrange interview and make sure all candidate document
complete to ensure smooth courier operations. In addition, | also always be involved in team
meetings and discussions on workforce planning and operational workflows that help me
understand more deeply how a company manages its workforce and maintains service

efficiency.

Furthermore, during this internship | was able to develop some important skills such
as organizational skills, communication skills, teamwork and adaptability in a change. By
handling various tasks such as candidate screening and interview scheduling, | was able to

improve my multitasking abilities and problem-solving skills.

Among the achievements | gained during this internship is that | managed to
understand and complete the recruitment process by ensuring that candidates are properly
obtained, screened, and accepted which to some extent can help maintain the level of the
workforce in the hub that is urgent for employees. Furthermore, by constantly studying and
observing the daily operations allows me to gain insight into the strengths and weaknesses of

the company which to some extent can help me in completing the SWOT analysis.

The learning outcomes | gained from this internship included skills development,
practical exposure to real operational and hiring processes, and personal growth. All of these
experiences have helped me improve my communication, critical thinking, and problem-
solving abilities while providing a clearer understanding of how operations actually work in a
logistics company. Overall, my internship at Flash Malaysia Express was an meaningful
experience that provided practical learning, improved skills and useful understanding of

company operations and staff management.
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