Universiti

reknotoa) Rely n

INDUSRIAL
TRAINING REPORT

RELYON MALAYSIA SDN BHD

FATIN HANANI BINTI MOHD KHAIRIL
2023500133

BACHELOR OF BUSINESS ADMINISTRATION (HONS.)
HUMAN RESOURCE MANAGEMENT

SUBMITTED TO: PROF MADYA DR FADHLY ARHAM



SURAT KEBENARAN

Tarikh - 02/02/2026

Kepada: Maklumbalas (/)
Penyelaras Latihan Praktikal Setuju

Fakulti Pengurusan Perniagaan

UiTM Kampus Bandaraya Melaka Tidak Bersetuju

110 Off Jalan Hang Tuah
75300 Melaka

No Tel :06-285 7119/7190/7196
Email : praktikalfppmelaka@uitm.edu.my
Tuan/Puan

KEBENARAN UNTUK MEMUAT NAIK HASIL LAPORAN PELAJAR LATIHAN INDUSTRI
SEBAGAI “PUBLIC ACCESS” D\ REPOSITORI UITM

1 Merujuk perkara di atas, pihak organisasi bersetuju / tidak bersetuju pihak universiti
memuat naik hasil laporan pelajar latihan industri sebagai “public access” di repositori UiTM.

Nama Pelajar FATIN HANANI BINTI MOHAMED KHAIRIL

No. Matriks 2023500133 Nama Program BA 243

Tajuk Laporan LATIHAN INDUSTRI Nama Syarikat RELYON MALAYSIA SDN BHD
2. Tindakan ini adalah di bawah tanggungjawab dan kesedaran penuh oleh pihak
organisasi.

3. Sekiranya terdapat sebarang masalah atau kebocoran maklumat sulit pihak

organisasi tidak boleh mengenakan sebarang tindakan undang-undang kepada pihak
universiti.

Yang Benar

Nama Pegawai : MUHAMMAD ZULHAFIZ BIN ZAINUDDIN
Jawatan EXECUTIVE PEOPLE & CULTURE

No. Tel. 06-292 2069

No. Faks 06-292 2067


mailto:praktikalfppmelaka@uitm.edu.my

ACKNOWLEDGEMENT

First and foremost, | would like to express my deepest thanks and gratitude to Allah SWT,
the most powerful and guiding force, whose blessings and guidance have made it possible
for me to successfully complete this Internship Report for HRM666: HR Internship. This
report and the journey could not have been completed without the support of important
people and | am greatly thankful for my colleagues, supervisor, advisor and all those
directly and indirectly involved. The contribution of all the parties has been invaluable to
the fruition of this work.

| would like to sincerely express a huge thanks towards Prof Madya Dr Ahmad
Fadhly Arham, my advisor at Universiti Teknologi MARA (UiTM), for his invaluable support
throughout the internship and in preparation of this report. His insights and knowledge
throughout this journey guided me on producing a comprehensive and methodologically
great internship report. | would like to also express my gratitude for the additional
guidance offered which really helped improve the overall quality of my work.

Next, | would like to say thank you to my family whose constant support and
encouragement have fostered my educational journey and aspirations for the future. Their
faith in my potential has been a constant source of motivation in this process. Finally,
thanks to all those who inspired and helped me particular my colleagues and friends who
contributed to this endeavour. Their supportive spirit and willingness to share insights
have immensely helped me in understanding and executing the internship report. May we
all continue to shine in this learning environment and have positive learning relationships.



EXECUTIVE SUMMARY

This report summarizes my industrial training experience at RelyOn Asia, from 11th
August 2025 to 23rd January 2026, where | was assigned to the Human Resources and
Administration Department. The internship gave me the real-world experience of HR
management practices, admin operations and the culture of a safety and training service
provider. It was an opportunity for me to explore more of how all the concepts that | learn
during my university time has work at the professional environment.

Throughout the internship period, | became involved in a variety of HR and
administrative tasks, such as assisting with recruitment support, arrangement of interview
sessions and onboarding of employees. | have also helped with in organising the internal
activities and increasing employee engagement initiatives, which helped to create positive
and structured workplace. These responsibilities helped me to have a greater
understanding of HR operations and allowed me to practice theory in real life.

| also had a chance to become part of research projects and other administrative
work that was related to the HR procedures and organisational practices. Working day to
day with the HR team and discussing with colleagues from other departments improved
my communication, teamwork and problem-solving skills. The guidance and mentorship
from my supervisors and teammates were important to my professional growth and
learning experience.
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