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ABSTRACT

High-rise residential buildings require maintenance to sustain the function of the
buildings and meet the occupants’ satisfaction. However, most of public high-rise
residential building in Malaysia was not fully maintained. Many comments lodge by
the occupants itself regarding poor maintenance in their residential. In order to
sustain the functions of the buildings, continuous maintenance needs to be done by
the management corporation. Therefore, the objectives of this study are to identify
the problems occur towards maintenance in high-rise residential, to determine the
level of occupant’s satisfaction towards maintenance in high-rise residential and to
recommend methods in improving the quality of the maintenance in high-rise
residential. Thus this study was conducted at Projek Perumahan Rakyat flats and
the respondents were the occupants itself. The method used for data collection was
survey through questionnaire. At the end of this research, it is confirmed that

cleaning service was a major maintenance problem in high rise residential.
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CHAPTER 1

INTRODUCTION

1.1 OVERVIEW

Building is known as one of the construction product that has a high value. Building
is a very important structure for society. The building can be used as a place for
shelter, working place, and entertainment. Therefore, the building should be well

maintained to ensure the quality and durability of the building.

According to Ta (2009), high rise residential buildings are always been the
first choice of developers when developing a new residential building especially in
urban areas such as Kuala Lumpur. Ibrahim (2007) also supports that developing
high rise residential is preferable due to the limited area of land to build landed
housing. Therefore, high rise residential buildings will be the developer's main

choice in constructing a house for the residents.

Maintenance works are very important for all buildings. This is to ensure that
the buildings can last longer and can give a comforting environment to the residents.
Maintenance also needs to be done to make sure the building can practically be

used and always in good condition.

However, maintenance works in high rise residential areas very poor
especially in low-cost housing (Au-Yong, Azmi and Mahassan, 2018). This is
because the developer less concerned about the maintenance works after handover
the building to the residents. This statement supported by Ismail et al. (2017) which

is awareness on maintenance works in Malaysia are very poor.



