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ABSTRACT 

Customer satisfaction is the best indicator of how likely a customer will make a 

purchase in the future. Any customers that give a good rating can be considered 

satisfied and that can safely expect them to come back and make repeat 

purchases. The purpose of this research is to develop customer satisfaction on the 

services provided by Yayasan Sabah Sports Complex. Based on the proposed 

framework validated with 122 respondents from the users in Yayasan Sabah Sport 

complex, which . shows that information of responsiveness, reliability and 

perceived value are play a critical role to determine user satisfaction of sports 

facilities services. More importantly, the perception of user satisfaction is key 

aspect affecting the satisfaction to use the sport facilities provided. According to 

the statistical results, an acceptable goodness-of-fit indicates that proposed model 

and samples is proper to exam the hypotheses. This study emphasizes that the 

managers and staff should pay more attention to understanding the perceptions of 

users' satisfaction and improving the service and product reliability on the sport 

facilities. Therefore, to success they must fulfill customer satisfactions not only 

provide robust service quality of product reliability, but also the better marketing 

effort. 
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