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ABSTRACT

Nowadays, most of the organizations are unsure of whether the training that
they provide to the employees will bring benefits to the both party. However, only a
few researchers conducted the research on this matter. This study that has been done
was to determine the relationship between Kirkpatrick Training Evaluation Model and
the successful of training among the middle level management in Universiti Malaysia
Sarawak (UNIMAS). The element of Kirkpatrick that is being explored is the four
levels of Kirkpatrick which consists of Reaction, Learning, Behaviour, and Results that
will contribute to the success of training. For gaining data, researcher used the method
of distributing the questionnaire. As for the analyses and findings, researcher used
SPSS software. Methods that are used in this software are Descriptive Statistics,
Cronbach’s Alpha of reliability, and Coefficient Correlations Test. The findings
indicate that the element that contributed the most towards successful of training is
Level 2: Learning. Based on these findings, recommendations regarding the
relationship of Kirkpatrick Training Evaluation Model towards Successful of Training

among middle level management at UNIMAS are made.
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CHAPTER 1

INTRODUCTION

This chapter presented the background of the study, statement of the problem,
research objectives, research questions, significant of the study, limitations of the study

and the definition of terms for each of the elements in this study.

Background of the Study

Nowadays, training is very crucial for an organization. The purpose of the
training is to train employees for doing a better job or to increase their knowledge, skills
and behaviors. According to Salvi (2009), the training was known to be an educational
process. People can learn new information, re-learn and reinforce existing knowledge
and skills, and the most important thing is to have time to think and consider what new
options to improve their effectiveness at work. According to Steensma (2009), training is
defined as the systematic combination of skills, rules, concepts or attitudes that can
improve the performance of the trainees.

Training is an important way and necessary to improve the effectiveness of the
employees and it also gives employees several benefits. The benefit of the trainingis to
improve the job or career in the future. Moreover, the behavior and attitude of the
employees can be used to create positive attitude or changes such as acquisitions of the

new skills among employees. There is evidence that the training can



