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I. INTRODUCTION 

Work-related stress has become a critical factor 

influencing employee mental health, particularly in high-

demand government sectors. This study examines the 

relationship between work stress and mental health among 

employees at KBS Putrajaya, aiming to assess stress levels, 

mental health conditions, and gender-based differences. The 

findings offer valuable insights for organizational 

interventions to support employee well-being [1][2][3]. 

 

II. METHODS 

A total of 241 employees from KBS Putrajaya were 

selected via simple random sampling. Work stress was 

measured using the GWSS-9, and mental health using the 

DASS-21. Descriptive statistics identified stress and mental 

health levels. Linear regression examined the effect of work 

stress on mental health. Independent t-tests were used to assess 

gender differences in work stress [2][4]. 

 

III. RESULTS AND DISCUSSION 

A. Work Stress 

Suicide cognition ranked highest (M = 2.38, 40.8%), 

followed by hopelessness (M = 2.30, 38.5%), and job 

satisfaction (M = 2.37, 20.7%). These findings suggest suicide 

cognition is the most prominent concern. The instrument 

showed strong internal consistency (α = 0.864), supporting the 

reliability of the psychological constructs assessed in the 

study. 
 

TABLE I 
DESCRIPTIVE STATISTIC OF WORK STRESS 

 

Variable Mean Percentage Rank 

Suicide Cognition 2.38 40.8% 1 

Job Satisfaction 2.37 20.7% 2 

Hopelessness 2.30 38.5% 3 

 

B. Mental Health 

Depression scored highest (M = 1.76, 34%), followed by 

anxiety and stress (M = 1.70, 33% each), indicating a slightly 

higher prevalence of depressive symptoms. The internal 

reliability of the scale was excellent (α = 0.881), confirming 

consistent measurement across emotional distress variables 

among participants. 
 

TABLE II 
DESCRIPTIVE STATISTIC OF MENTAL HEALTH 

 

Variable Mean Percentage Rank 

Depression 1.75 34% 1 

Stress 1.70 33% 2 

Anxiety 1.70 33% 3 

 

C. Effects of Work Stress and Mental Health 

The regression analysis revealed a statistically significant 

model (p < 0.001), with work stress and mental health 

explaining 76.5% of the variance in suicide cognition (R = 

0.874, R² = 0.765). This strong predictive power underscores 

the substantial influence of occupational and psychological 

factors on employees' suicide-related thoughts at KBS 

Putrajaya. 
 

TABLE III 
LINEAR REGRESSION BETWEEN WORK STRESS AND MENTAL HEALTH 

 

D. Age Differences 

Independent t-test results showed a significant gender 

difference in work stress among KBS Putrajaya employees (df 

= 259, p < 0.001). Female employees reported significantly 

higher work stress (M = 2.46, SD = 0.887) than males (M = 

2.04, SD = 0.961), indicating that gender plays a meaningful 

role in perceived occupational stress. 

 

TABLE IV 

INDEPENDENT T-TEST ANALYSIS GENDER DIFFERENCE ON WORK STRESS 
 

Variable Group N 
Mean 

(SD) 
df p 

Work 

Stress 

Male 68 2.04 (.961) 
259 <0.001 

Female 193 2.46 (.887) 

 

IV. CONCLUSIONS 

The findings of this study highlight the significant 

relationship between work-related stress and mental health 

among employees at KBS Putrajaya. Elevated stress levels, as 

measured by the GWSS-9, were associated with higher  

 

Model R R² p 

1 0.874 0.765 <0.001 
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indicators of depression, anxiety, and stress as identified 

through the DASS-21. These results are consistent with 

previous research indicating that workplace stress is a critical 

predictor of poor psychological outcomes, particularly in 

high-demand public sector environments [1][3]. Moreover, 

gender differences in stress levels underscore the need for 

targeted interventions that consider the unique pressures 

experienced by male and female employees [4][5]. The use of 

validated instruments such as the DASS-21 ensures reliable 

assessment of mental health conditions across gender groups 

[2]. These findings support the development of organizational 

policies and mental health programs aimed at reducing work 

stress and promoting employee well-being within government 

sectors. 
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