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ABSTRACT

House is an essential need for a human being. It is an important component in a human life
because it functions as shelter, safety and shield against the external environment as well as
providing a place to rest. Housing is not only the human’s basic need but also the indicator of
the living standard of the population of a country. Thus, the development of housing is growing
rapidly. However, development of housing tends to face a critical issue which is the housing
projects are abandoned. This issue is a prevailing problem that has been facing by the housing
sector in Malaysia since the 80s, and has hit our country for decades, however, the issue of
abandoned housing projects remains unsolved until now. Due to lots of housing projects
becoming abandoned, the government has undertaken few initiatives to overcome this
problem and rehabilitation is chosen as the main initiative implemented by the government to
solve the abandoned housing project. The aim of this research is to study the challenges in
rehabilitating an abandoned housing project. Meanwhile, the objectives of this research are to
determine the importance of the rehabilitation process in the abandoned housing project, to
identify the challenges in rehabilitating the abandoned housing projects from the contractor's
perspective and to suggest solutions to overcome the challenges in rehabilitating the
abandoned housing projects. The methodology used is quantitative research. A total of 50
questionnaires are distributed to the contractors in Penang. The questionnaires are analysed
by using descriptive analysis and presented in figures and tables. For the findings,
rehabilitation has remained as the best solution for solving the abandoned housing projects in
Malaysia, because it gives an actual proof to the homebuyers. Then, the rehabilitation of an
abandoned housing project is very complex to be done as it consists of many risks and
uncertainties. In order to solve the problems in the rehabilitation process, the government
should play a vital role to ensure the smoothness of the process for the project to successfully

complete.
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1.1

CHAPTER 1

INTRODUCTION

INTRODUCTION

House is an essential need for a human being. It is an important component in a human
life because it functions as shelter, safety and shield against the external environment as
well as providing a place to rest. Housing is not only the human’s basic need but also the
indicator of the living standard of the population of a country. Development of housing not
only functions as an indicator of the living standard but also affects the economy of the
country. However, the abandoned housing project has become an issue in Malaysia since

the early ‘80s.

In Malaysia, this issue has hit our country for decades. The issue of abandoned housing
projects remains unsolved until now. This is because housing development is one of the
most dynamic, risky and challenging developments even though it is the most widely built-
in construction industry. Even though this kind of development is widely built-in the

construction industry and worldwide, it still has a poor reputation for risk management.

Many housing projects have faced risks and challenges in the process to ensure the project
is successful and completed. However, all risks and challenges have impacted the housing
development because of lack of awareness about the risks and challenges, and also lack
of skill in managing the issues, which in the end the housing project fails to be completed
within the completion date, experience delays and even worse become abandoned. A
housing project will be declared as abandoned when the project is not completed within
schedule and not ready for the occupation (Abdul-Rahman, H., Wang, C., & Ariffin, N., H.,

2015).



