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ABSTRACT

Waterpark needs to ensure a better accessibility for persons with disabilities (PWDs)
in fulfilling the requirement of the Malaysian Standard Code of Practice on Universal
Design and accessibility in the built environment. However, there are many
problems that faced by disabled people in access the water parks including the
facilities inside the water parks. For example, the required area is designed with
limited consideration for disabled people. Thus, the aim of this study is to outline the
criteria of accessibility of PWDs in waterparks. Three research objectives were
identified (1) to identify the awareness level on the importance of facilities to be
provided for PWDs, (2) to determine the types of barriers for the PWDs to access
the waterparks and (3) to advocate the recommendation of facilities that should be
provided in waterparks. The methodology used in this research is the quantitative
method where the online questionnaire survey was done and been distributed to
disabled persons, their families, and friends. There are 350 sets of questionnaires
have been distributed via google form to the targeted respondents which are the
disabled persons, their family and friends, who used to accompany them to the
waterparks. The expected finding is to obtain the facilities which can be the barriers
breaker for the PWDs in the waterpark, and generate awareness for the local
authorities to consider and improve the good design of the new building facilities and

infrastructure for disabled people.
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CHAPTER 1

INTRODUCTION

1.1BACKGROUND OF RESEARCH

In Malaysia, the Person with Disabilities Act 2008 (Act 685) defines persons
with disabilities (PWDs) as those who have long term physical, mental, sensory, or
intellectual sensory impairments such as visual, hearing or speech impairment. This
would create difficulties that would prevent them from fully or effectively participating
in society. PWDs are people who are unable to conduct a wide variety of typical
activities, such as other people, due to physical or cognitive limitations. Persons with
disabilities have the right to use public transportation, services and structures,

education, recreation, and work, among other things.

PWDs consist of many categories such as for whom the MS caters are
wheelchair users (any kind of chair, whether accompanied or not), crutch users
(including in practice arm amputees), blind people (including those with low vision)
and deaf people (including the hard of hearing). The Department of Social Welfare
has released the latest statistics of the registered person with disabilities (PWD) in
2018 was 486,878 persons. PWDs in Learning disability category recorded the
highest numbers which was 35.4 per cent, and then physical category (34.7%),
followed by and visually impaired category (8.9 per cent). Speech category has

recorded the lowest registration of 0.5 per cent.

Besides, the actual amount might be bigger as the registration with the
authority is voluntary. Because of the inaccessible environment, people with
disabilities have less opportunities to participate in activities than people without

impairments. The government's policies and regulations do not provide for the



